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02 January 2024 
 
 

FREEDOM OF INFORMATION – DECISION NOTICE 
 
Dear Requester 

FOI Reference Number:  72124 
 
I refer to your email of 11 December 2023 requesting information in relation to Key Worker 
Scheme contracts. 
 
I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance 
with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do not hold the 
information that you have requested. Please see further details below: 
 
I would be most grateful if you would provide me, under the Freedom of Information 
Act, details in respect to Key Worker Scheme contracts. 
 
Key worker contracts have been developed as a response to the NHS England & NHS 
Improvement Long Term Plan (LTP) commitment that by 2023/24, children and young 
people with a learning disability, autism or both, with the most complex needs will 
have a designated Keyworker. 
 
The details we require are: 
 
1. What are the contractual performance KPI's for this contract? 
2. How was the contract commissioned? Please confirm if it was direct award or 

via a formal procurement process. 
3. Suppliers who applied for the contract and who were successful & not 

successful at the ITT stage. 
4. The supplier of the current service. 
5. Actual spend on this contract/framework (and any sub lots), from the start of the 

contract to the current date. 
6. Start date & duration of framework/contract? 
7. Could you please provide a copy of the service/product specification given to all 

bidders for when this contract was last advertised? 



8. Is there an extension clause in the contract and, if so, the duration of the 
extension? 

9. Has a decision been made yet on whether the contract is being either extended 
or renewed? 

10. Who is the senior officer (outside of procurement) responsible for this contract? 
11. Total contract award. 

This information is not held by the ICB.  I would recommend you contact Lincolnshire 
County Council directly for the information you require. 

 
 
I hope that this answers your queries with the information we currently hold, but if I can be of 
any further assistance please do not hesitate to contact me.  
  
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review. Internal review requests should be submitted within two months of the date of receipt 
of the response to your original letter and should be addressed to 

 
Arden & GEM Greater East Midlands Commissioning Support Unit 
FOI TEAM/Corporate Communications Team 
1st Floor, St John’s House 
East Street 
Leicester 
LE1 6NB 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the ICO cannot make a decision unless 
you have exhausted the complaints procedure provided the ICB. 
 
The Information Commissioner can be contacted at: telephone 0303 123 1113,  
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/  
 
Under the terms of the Open Government Licence, you may use and re-use the information 
provided within this response (not including logos or photographs), free of charge in any 
format or medium; unless identified as another party’s copyright. 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/  
 
Yours faithfully 
 
Lindsay Parker 
Senior Freedom of Information Officer 
 
On behalf of  
NHS Lincolnshire ICB 
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