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Lincolnshire Integrated Care Board (ICB)
								Bridge House
The Point
Lions Way
Sleaford
      NG34 8GG

Tel FOI team: 01246 514965 
E-mail FOI team: agem.lincolnshireicb.foi@nhs.net  
Web: www.lincolnshire.icb.nhs.uk 
											08 August 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 71134

I refer to your email of 07 July 2023 requesting information in relation to Telephony/Broadband/WAN services.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold some of the information that you have requested. A response to each element of your request is detailed below.

Contract 1 - Telephony/Voice Services (Analogue, ISDN VOIP, SIP etc) 

Please note the ICB does not hold the information sought in questions 1 to 10 inclusive.  I would recommend you contact United Lincolnshire Hospitals NHS Trust (ULHT) directly for the information you require as they provide the ICBs telephone service.

1. Telephony/Voice Services Provider- Please can you provide me with the name of the supplier for each contract.
 
2. Telephony/Voice Services - Contract Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract. If there is more than one supplier, please split the renewal dates up into however many suppliers
 
3. Telephony/Voice Services - Contract Duration- the number of years the contract is for each provider, please also include any contract extensions.
 
4. Telephony/Voice Services - Type of Lines - Please can you split the type of lines per each supplier? PSTN, Analogue, SIP, ISDN, VOIP
 
5. Telephony/Voice Services Number of Lines / Channels / SIP Trunks- Please can you split the number of lines per each supplier? SIP trunks/connections, PSTN, Analogue, ISDN

Contract 2 - Incoming and Outgoing of call services.
 
6. Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available, please can you provide further insight into why?
 
7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract.
 
8. Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An estimate or average is acceptable. If SIP services, please provide me with the cost of services per month.
 
9. Minute’s Landlines Contract Duration- the number of years the contract is for each provider, please also include any contract extensions.

10. Number of Extensions- Please state the number of telephone extensions the organisation currently has. An estimate or average is acceptable. 
 
Contract 3 - The organisation's broadband provider.
 
11. Broadband Provider- Supplier’s name if there is not information available, please can you provide further insight into why?
No broadband contracts for the ICB. Individual GP Practices will have their own broadband solutions in place for specific services.
 
12. Broadband expiry l Date- please provide day, month, and year (month and year is also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract. If there is more than one supplier, please split the expiry dates up into however many suppliers
Please see response to Question 11
 
13. Broadband Annual Average Spend- Annual average spend for each broadband provider. An estimate or average is acceptable.
Please see response to Question 11
 
Contract 4 - Contracts relating to Wide Area Network [WAN] services, this could also include HSCN network services.
 
14. WAN Provider- please provide me with the main supplier(s) if there is no information available, please can you provide further insight into why?
MLL Telecom Ltd
 
15. WAN Contract expiry Date- please provide day, month, and year (month and year are also acceptable). If this is a rolling contract, please provide me with the rolling date of the contract. If there is more than one supplier, please split the expiry dates up into however many suppliers
The contract is being renewed – it will end 31st March 2026 with a possible allowed extension of a further 2 years
 
16. Contract Description: Please can you provide me with a brief description for each contract
The contract provides a managed Health and Social Care Network (HSCN) – WAN for all Health and Care Providers within Lincolnshire 
 
17. The number of sites: Please state the number of sites the WAN covers. Approx. will do.
ICB – circa 112 sites
 
18. WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or average is acceptable.
The spend for All Lincolnshire partners which includes United Lincolnshire Hospitals NHS Trust (ULHT), Lincolnshire Community Health Services NHS Trust (LCHS), Lincolnshire Partnership NHS Foundation Trust (LPFT) and NHS Lincolnshire ICB (LICB) is £700K per Annum.
 
19. For each WAN contract can you please provide me with information on how this was procured, especially around those procurement that used frameworks, please provide me with the framework reference.
The original framework reference was CCS RM1405
The new framework reference is CCS RM3808.
 
20. Internal Contact: please can you send me their full contact details including contact number and email and job title for all the contracts above.
Tim Fowler 
Associate Director of Contracting and Procurement
Contact via
LICB.office@nhs.net
Tel: 01522 573939
 
I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully

Lindsay Parker
Senior Freedom of Information Officer

On behalf of 
NHS Lincolnshire ICB


               Sir Andrew Cash, Interim ICB Chair and Mr John Turner, Chief Executive
               www.lincolnshire.icb.nhs.uk 
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