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Lincolnshire Integrated Care Board (ICB)
								Bridge House
The Point
Lions Way
Sleaford
      NG34 8GG

Tel FOI team: 01246 514965 
E-mail FOI team: agem.lincolnshireicb.foi@nhs.net  
Web: www.lincolnshire.icb.nhs.uk 
											07 August 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 71135

I refer to your email of 10 July 2023 requesting information in relation to Pulmonary Rehabilitation and Talking Therapy services.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do not hold the information that you have requested. Please see further details below.

I hope this email finds you well. I am writing to request specific information regarding the Pulmonary Rehabilitation and Talking Therapy services provided by within your ICS. I would greatly appreciate your assistance in providing the following details for both adult and young people's programs separately: 
1.	Current Capacity: 
•	Could you please provide information about the current capacity of your Pulmonary Rehabilitation and Talking Therapy services? Specifically, I would like to know the number of available places for each program. Understanding the current capacity will help me gauge the availability of these important services. 
This information is not held by the ICB.  I would recommend you contact Lincolnshire Partnership NHS Foundation Trust and Lincolnshire Community Health Services NHS Trust directly for the information you require.

In order to assist your enquiries please see the links below which display talking therapy wait times and outcomes by provider and are publicly available:
Psychological therapies - wait times
Psychological therapies - outcomes.

2.	Current Waiting Times: 
•	I kindly request information on the current waiting times for the Pulmonary Rehabilitation and Talking Therapy services. Specifically, I am interested in knowing the average waiting time from referral to the commencement of these programs. Having an understanding of the waiting times will aid in managing expectations and planning for individuals seeking these services. 
Please see response to Question 1

3.	Retention Rates: 
•	It would be greatly appreciated if you could provide me with the retention rates for the Pulmonary Rehabilitation and Talking Therapy services. This information refers to the percentage of individuals who complete the full duration of the program. Knowing the retention rates will give insight into the effectiveness and engagement of the services provided. 
Please see response to Question 1
4.	Drop Out Rates: 
•	I would also like to request information on the drop out rates for the Pulmonary Rehabilitation and Talking Therapy services. This refers to the percentage of individuals who start the program but do not complete it. Understanding the drop out rates will help in identifying any potential challenges or barriers that individuals may face during their participation in these programs. 
Please see response to Question 1

I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully

Lindsay Parker
Senior Freedom of Information Officer

On behalf of 
NHS Lincolnshire ICB


               Sir Andrew Cash, Interim ICB Chair and Mr John Turner, Chief Executive
               www.lincolnshire.icb.nhs.uk 
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