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Lincolnshire Integrated Care Board (ICB)
								Bridge House
The Point
Lions Way
Sleaford
      NG34 8GG

Tel FOI team: 01246 514965 
E-mail FOI team: agem.lincolnshireicb.foi@nhs.net  
Web: www.lincolnshire.icb.nhs.uk 
											15 August 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 71289

I refer to your email of 26 July 2023 requesting information in relation to how patients are involved with decision-making at Lincolnshire ICB.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold the information that you have requested. A response to each element of your request is detailed below.

I am writing to you under the Freedom of Information Act 2000 to request the following information from Lincolnshire Integrated Care System (ICS). Please may you provide me with the information for the following:

1. a)	How are patients formally involved within Integrated Care Board (ICB) decision-making structures at Lincolnshire ICB:
Information regarding how patients can get involved can be found on the NHS Lincolnshire ICB’s website:
Get Involved - Lincolnshire ICB

The ICB’s Annual Report which is also available on the ICB website details the ICB’s statutory duties in terms of decision-making. 

Please see attached the People and Committees involvement report (2022-2023) which demonstrates how the ICB have fulfilled their public involvement duty and gives a brief outline of how the ICB works with people and communities and involve people in the ICB’s decision making.

b)	Does this include formal representation in Board meetings and
No – board meetings are held in public but are not public meetings. The difference being that members of the public are entitled to come along and listen to the Board discussion, but they are not able to take part or ask questions during the formal meeting. Members of the public are provided with the opportunity to submit any questions to the Board prior to the meetings through a proforma which is published on the website. The Questions and Answers facility is also made available during the Board meeting as part of the live event on Microsoft Teams. Any questions submitted are responded to after the meeting subject to inclusion of name and contact details. 


Questions are then published on the ICB website along with the response in terms of being open and transparent. 

c) if so, please could you share the minutes related to these meetings?
Under Section 21 of the Act, we are not required to provide information in response to a request if it is already reasonably accessible to you. Board papers, associated minutes of meetings and details of the individuals on the Board can be found on the NHS Lincolnshire ICB website – I have detailed the relevant links below: 

Meet the Board - Lincolnshire ICB

Documents Library - Lincolnshire ICB

If the answer to question 1b is no, what plans does Lincolnshire ICB have to introduce a formal role for patients at the Integrated Care Board level?
There are no plans currently to introduce a formal role for patients on the Integrated Care Board. 

1. How does Lincolnshire Integrated Care Board ensure that the patient experience is considered in decisions surrounding the commissioning of appropriate treatments?
Please see response to Question 1

1. Can Lincolnshire Integrated Care Board provide any examples of when the patient experience has influenced decision other than at ICB level?
Please see examples of how patient involvement has shaped services within the region within the ICB’s Annual Report which can be found on the NHS Lincolnshire ICB website.

1. What plans does Lincolnshire Integrated Care Board have to improve the involvement of patients in their decision-making processes moving forwards? 
The ICB’s Annual Report can be found on the NHS Lincolnshire ICB website; in here you can find details of the ICB’s statutory duties in terms of decision-making and involvement of patients. 

I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 


Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully

Lindsay Parker
Senior Freedom of Information Officer

On behalf of 
NHS Lincolnshire ICB


               Sir Andrew Cash, Interim ICB Chair and Mr John Turner, Chief Executive
               www.lincolnshire.icb.nhs.uk 
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