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Lincolnshire Integrated Care Board (ICB)
								Bridge House
The Point
Lions Way
Sleaford
      NG34 8GG

Tel FOI team: 01246 514965 
E-mail FOI team: agem.lincolnshireicb.foi@nhs.net  
Web: www.lincolnshire.icb.nhs.uk 
											20 March 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 70424

I refer to your email of 21 March 2023 requesting information in relation to non-emergency patient transport contracts (NEPTS) and taxi.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold the information that you have requested. A response to each element of your request is detailed below.

Under FOI, could you please respond to the following questions, regarding NON-Emergency patient Transport contracts (NEPTS) and Taxi.

1. Does your organisation directly procure Non-Emergency Patient Transport (NEPTS) contracts and if not which organisation(s) does procure NEPTS contracts on behalf of the Trusts within the ICB/ICS?
Yes

1. Does your organisation have a specific Person of Interest (POI) who has responsibility/accountability for NEPTS contracts within the ICS/ICB and if so please provide contact details.
Yes - please contact via licb.lincsccgcontracting@nhs.net

1. If there is not a single person within the ICS/ICB who is responsible/accountable for NEPTS, please confirm contact details of individuals responsible for NEPTS contracts for each Trust within the ICB.
Not applicable

1. What date is/was the current NEPTS contracts due to end (outside of any available extension periods) for those trusts within the ICS/ICB and what extension periods are available for each NEPTS contract?
Under Section 21 of the Act, we are not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested can be found on the NHS Lincolnshire ICB website – I have detailed the relevant link below: 
Lincolnshire Procurement Decisions & Contracts Awarded Register - Localities (icb.nhs.uk)



1. For how many years were the NEPTS contracts awarded?
Please see response to Question 4

1. Which organisation(s) were awarded the NEPTS contract?
Please see response to Question 4

1. What was the total value of each individually awarded NEPTS contract within the ICS/ICB excluding any extension periods?
Please see response to Question 4

1. What was the additional spend on NEPTS over and above the awarded contracted value for each contract within the ICS/ICB for the Year to December 31st, 2022? Please confirm the split by provider.

	 
	Budget 
	Expenditure
	Variance

	 
	Jan – Dec 2022
	Jan – Dec 2022
	Jan – Dec 2022

	Thames Ambulance
	£7,187,661.97
	£7,064,200.19
	£123,461.77

	Ambicorp
	£475,495.00
	£496,479.97
	-£20,984.97

	Renal
	£490,057.05
	£978,904.06
	-£488,847.01

	Other
	£247,741.50
	£182,471.06
	£65,270.44

	 
	 
	 
	 

	 Total
	£8,400,955.51
	£8,722,055.28
	-£321,099.77



1. What has been, both in terms of numbers and %, the two largest KPI failure(s) for each of the NEPTS contracts within the ICS/ICB for the year to December 31st, 2022?
The period in question spans two contract years, including the final year of the incumbent provider’s contract. 
For this period, the contract Key Performance Indicators (KPIs) have been agreed as “for information only” and whilst they are monitored, there are no contractual penalties for the provider should they fail to achieve the targets identified. 
There are 15 KPIs set out within the contract and the provider has been consistent in their KPI achievement throughout the period queried. 

1. Does your organisation have contracts with taxi companies that are longer than 6 months and if so please provide names of these taxi companies?
The ICB has no formal contract with taxi companies for the provision of patient transport services.

I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully

Lindsay Parker
Senior Freedom of Information Officer

On behalf of 
NHS Lincolnshire ICB





































               Sir Andrew Cash, Interim ICB Chair and Mr John Turner, Chief Executive
               www.lincolnshire.icb.nhs.uk 
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