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Appendix 5 PPG Chairperson Role Personal skills and qualities
Role: The PPG Chairperson has a strategic role to ensure the purpose of the PPG meetings is met, by making sure that:

1. The PPG meetings comply to the terms of reference with good meeting etiquette, so that matters can be dealt with efficiently
2. There is full participation at PPG meetings
3. Ground Rules are followed, including that the PPG meetings should not be seen as a complaint platform
4. As per the Confidentiality rules, no personal issues should be discussed 
5. PPG meeting actions are carried out and are followed up
6. The chair, or an allocated representative work with the relevant practice staff to create an agenda for each meeting
7. The chair, or an allocated representative work with the relevant practice staff and PPG representatives to review PPG documents to ensure accuracy (e.g. meeting minutes), and that any documents appropriately reflect the work of the PPG.
8. There is a strong relationship with the ICB, including sharing Patient Council discussions , sharing information or informing the ICB of topics of discussion via the Patient Council or Virtual Patient Council

Personal skills, qualities, experience: 
1. Approachable and interested in all in members’ views
2. Good leadership, communication and interpersonal skills
3. Diplomatic and sensitive to the feelings of all PPG members, practice staff & members of the public
4. Objective and fair 
5. Good meeting management skill, including time keeping
6. Able to delegate to other members of the PPG
7. Good level of understanding of healthcare
8. Experience of people management
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