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Appendix 6 Suggested template for Meeting Etiquette & Ground Rules
	This meeting is not a forum for individual complaints and single issues, and the PPG should not be seen as a complaint platform

	As per confidentiality rules, no personal issues should be discussed 

	All views are valid, everyone’s views must be listened to and respected 

	No discrimination will be tolerated by the PPG

	The meeting will be an open, safe and honest environment.

	All members will be treated with respect and have a chance to air their views

	Members will respect each other, the practice, their staff members and confidentiality at all times

	The group will commit to delivering results for the PPG

	Mobile phones will be switched off or put on silent to not disturb the meeting.

	The meeting will start and finish on time 

	All members will stick to the agenda to be discussed.



The PPG will comply with the 7 Nolan Principles:
Although voluntary, membership to the PPG is a responsible public position.  Members will represent the voice of patients registered at a practice.  The PPG is therefore governed by the 7 Nolan principles of public life, as identified below:

	7 Nolan principles of public life

	1.
	Selflessness 
Holders of public office should take decisions solely in terms of the public 
interest. They should not do so in order to gain financial or other material 
benefits for themselves, their family, or their friends

	2
	Integrity 
Holders of public office should not place themselves under any financial or 
other obligation to outside individuals or organisations that might influence 
them in the performance of their official duties. 


	3
	Objectivity 
In carrying out public business, including making public appointments, 
awarding contracts, or recommending individuals for rewards and benefits, 
holders of public office should make choices on merit. 


	4
	Accountability 
Holders of public office are accountable for their decisions and actions to the 
public and must submit themselves to whatever scrutiny is appropriate to their 
office. 


	5
	Openness 
Holders of public office should be as open as possible about all the decisions 
and actions that they take. They should give reasons for their decisions and 
restrict information only when the wider public interest clearly demands. 


	6
	Honesty 
Holders of public office have a duty to declare any private interests relating to 
their public duties and to take steps to resolve any conflicts arising in a way 
that protects the public interest. 


	7
	Leadership 
Holders of public office should promote and support these principles by 
leadership and example.








image1.jpeg
NHS

Lincolnshire
Integrated Care Board




