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Appendix 9 examples of what/who can be included within a PPG meeting
These are ideas only and do not form a full list. The list of topics needs to be informed by discussion with the PPG and practice.
· Explore issues from patient feedback and patient surveys, contribute to actions plans and help monitor improvements
· The PPG could provide feedback to the practice on National GP Patient Survey results and Friends and Family Test feedback, to propose and support developments for change/ improvement
· The PPG could undertake their own patient survey or speak to other practice patients to gain their feedback on the practice - to ensure patient feedback to the practice in PPG meetings is representative, this could include the PPG attending community groups for people who don’t usually get involved and sharing their feedback in a PPG meeting
· The PPG meetings can include arranging health awareness and patient education days
· The PPG meetings can include arranging to support the communication and the promotion of practice changes and processes to the local community, including information about the appropriate use of NHS services
· The PPG can invite speakers from your local health and social care organisations – contact details of these can be found in the ICB Engagement Bulletin or by contacting the engagement team: licb.involveus@nhs.net 
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