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AIMS & OBJECTIVES

1. General updates
2. ICON
3. RCGP Safeguarding Standards
4. Questions and/or cases



NHS SAFEGUARDING GUIDE

• Safeguarding - NHS Safeguarding
• Add as an app….. Or bookmark the page

Install this site as an app

https://safeguarding-guide.nhs.uk/




ICON



ICON ABUSIVE HEAD TRAUMA 
PREVENTION CAMPAIGN

• Coping with a crying baby can be very stressful for parents. 
• Serious Case Reviews show that crying is the main trigger for 

babies being shaken. 
• Research has shown that public health campaigns educating 

new parents and caregivers in coping with their baby's crying 
can reduce rates of abusive head trauma by up to 75%. 













OPERATION ENCOMPASS

• Operation Encompass is a charitable organisation set up in 2011, which has since 
enabled effective interventions to many thousands of children who've experienced 
domestic abuse, Home : Operation Encompass  It is a police and education early 
information safeguarding partnership enabling schools to offer immediate support 
to children experiencing domestic abuse.  Within Lincolnshire this has now been 
expanded to include early years settings and the Health Visiting Service for 
children aged 0-5 years. As part of this process, information will now be shared on 
Systmone and visible for Primary Care. 

• When police attend an incident of domestic abuse where children are present, an 
automatic email alert to educational settings and children’s health is triggered. The 
police will share ALL incidents of domestic abuse with the local authority. The 
police will conduct a welfare check on the children present including any children 
that are in the address but do not live there (e.g. sleepovers etc). All safeguarding 
concerns identified at the time of the incident will be referred to the local 
authority by the attending officer

https://www.operationencompass.org/
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• New safeguarding professional standards for UK general 
practice, covering GPs and anyone working in any general 
practice setting in the UK

• Launched in October 2024

• A move away from the Intercollegiate documents for adults 
and children

• Provides a comprehensive set of safeguarding resources for 
practices 

RCGP Safeguarding Standards



CHANGE!

• Previous Intercollegiate 
guidance:

• New RCGP guidance:
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Aims
Acknowledge the 

distinct expertise and 
experience that GPs and 

general practice staff 
have

Empower and enable our 
general practice 
workforce to be 

competent and confident 
in safeguarding children 

and adults

Safeguarding 
to be seen as 

part of holistic 
care

Take into account the impact of 
safeguarding on those already 

working under significant 
pressure in general practice
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• Children and adult safeguarding brought together – ‘A whole life 
course document’, including Children in Care/Children Looked 
After

• Training requirements
• No longer based on hours of learning at each level
• Focus is now on adult learning principles of competence and capability

• Learning events should include reflection to demonstrate impact 
on practice

• Adult and child safeguarding knowledge and capabilities equally 
needed, even if the staff member only works with adults.

What has changed? 
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RCGP safeguarding hub contains materials and resources to help 
adopt the Standards and develop practice:

• Safeguarding toolkit 
• 3 e-learning modules – ‘core safeguarding in general practice (Level 3)’

• Free for members*
• Knowledge and capabilities
• Key questions in safeguarding
• Levels of training 
• RCGP structured templates for reflection

RCGP Safeguarding Standards

https://elearning.rcgp.org.uk/course/view.php?id=819




SAFEGUARDING TOOLKIT
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Identifies five key areas of capabilities and responsibilities:

Part 1: Professional safeguarding responsibilities
Part 2: Identification of abuse and neglect
Part 3: Responding to abuse and neglect
Part 4: Documenting safeguarding concerns and information 
Part 5: Information sharing and multi-agency working



WHAT DOES LEVEL 3 TRAINING LOOK LIKE? 
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WHAT DOES LEVEL 3 TRAINING LOOK LIKE?
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EXAMPLES OF LEARNING AND REFLECTION 

24

• Case based discussion 
• Practice safeguarding meetings with reflection on learning and impact 

on practice
• Documenting concerns and how concerns are dealt with
• Examples of information sharing or multi-agency working with 

reflection 
• Attendance at GP safeguarding forums, attending updates, online 

learning/reading or watching documentaries/videos with reflection 
• Safeguarding quality improvement activities (like implementing the 

Standards)
• Participation in statutory safeguarding learning reviews and reflecting 

on these
• Attending training sessions face to face or via MS Teams



GP PRACTICE OR ORGANISATIONAL 
SAFEGUARDING LEADS
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Annually: Reflection and Learning
• Demonstrate examples of reflection/learning aligned with role specific 

knowledges and capabilities
• Can include caser review, SEA, supporting a colleague, advice/guidance to 

colleague, liaison with other SG professionals about a case, learning from SG 
forums



APPRAISAL
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• No more certificates of hours spent, BUT

• Reflection is key

• Use templates on RCGP website for 
• case-based review and annual review
• CQC evidence
• GP appraisal
• internal practice staff appraisals by practice managers




		



RCGP Safeguarding Reflective Practice - Structured Template

The RCGP Safeguarding Standards published in 2024, sets out the safeguarding knowledge and capabilities as well as safeguarding training requirements for anyone working in a general practice setting in the UK and/or working as a GP in any setting. 

This safeguarding reflective practice structured template can be completed annually to demonstrate safeguarding reflection and learning across the breadth of all the areas of safeguarding knowledge and capabilities. 

		Name of professional



		



		Date of completion



		



		Describe how safeguarding works in your work environment



		



		Describe your role in this (e.g. as lead, a general clinician etc.)



		



		Have these changed in the last year? If so, how?



		



		Describe your safeguarding CPD activities, quality improvement activities and significant events that you have undertaken or been involved with in the past year



		



		DEMONSTRATION OF REFLECTION AND LEARNING ACROSS THE BREADTH OF AREAS OF SAFEGUARDING KNOWLEDGE AND CAPABILITIES



		1. Professional safeguarding responsibilities 

2. Identification of abuse and neglect 

3. Responding to abuse and neglect 

4. Documenting safeguarding concerns and information 

5. Information sharing and multiagency working



		







		Looking at your last review’s development themes/objectives in relation to safeguarding, to what extent did you get to fulfil these?



		



		In relation to safeguarding, what do you consider you did well in the last year?



		



		What difficulties/barriers have you come across with regards to safeguarding in the past year?



		



		Personal development themes in relation to safeguarding



		











		[image: ]
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RCGP Safeguarding Case Review - Structured Template

The RCGP Safeguarding Standards, published in 2024, sets out the safeguarding knowledge and capabilities as well as safeguarding training requirements for anyone working in a general practice setting in the UK and/or working as a GP in any setting. 

This safeguarding case review structured template can be completed annually to demonstrate safeguarding reflection and learning across the breadth of all the areas of safeguarding knowledge and capabilities. 

		Name of professional



		



		Date of completion



		



		Date of case



		



		Anonymised identifier for clinician (if appropriate/needed)



		



		Summary of case



		



		What went well?



		



		What would you do differently next time?



		



		Actions/learning that you have identified/undertaken as a result of this case



		

























		[image: ]
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WHAT ABOUT CQC?
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• CQC was involved in the development of the RCGP 
Safeguarding Standards, although their website and 
mythbusters have yet to be updated to reflect this: inspectors 
may still refer to the Intercollegiate Guidelines….

• CQC covers England only and the RCGP covers the UK
• CQC regulates organisations, not individuals
• Should no longer ask for certificates BUT you will need to 

evidence learning, reflection and quality improvement



WHAT NEXT? 
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• Have a look at the RCGP Safeguarding Standards and toolkit
• Think about how you will: 

• Approach the guidance on annual training 
• Record learning and reflection to meet your practice training 

requirements
• Demonstrate quality improvement in safeguarding for CQC

• The ICB Safeguarding Team will continue to offer Level 3 
safeguarding training via MS TEAMS which covers all 
aspects of the RCGP Safeguarding Standards

• This can be done every 3 years, along with annual updates 
via Forums/webinars and reflective practice



Any Questions?

NHS Lincolnshire Integrated Care Board 31



Thank you
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