Office of the The Use an LPA and
L CE View an LPA services

What is View a lasting power
of attorney (LPA)?

Organisations use the online View an LPA service
to access details of the LPA.

The attorney or donor gives an access code to a
staff member. They go to the website and enter
the code.

They can then see the information they need in
the donor’s LPA.

What do our customers say?

+ some organisations are unaware of the View
an LPA service

« most find sharing the LPA digitally easier than
sharing the paper document

+ LPAs are most commonly used with GPs,
hospitals and care settings

Find out more: www.gov.uk/view-lasting-power-of-attorney

To note:
Donor: someone who chooses another person to make decisions for them if they are unable to
Attorney: the person chosen to make those decisions, or help the donor make them if they can
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