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, QURGXRARQ

2 XU, QM UDING & DUH 3 DUGHWALS 6 WDMI\ [RU/ IGFRQUKILH KDV EHHQ GHYHBSHG Z W SDUGHLY
IURP DFURW RXU, QA UDINMG & DU 6\ VAP 7KLV IV \WH VHARQG WUDIRQ R \KH VDA \KH 1AV

R ZKIEK Z DV GHYHBSHGIQ DQG SXEQKHG1Q - DDV IRBZ Q) \WH FBEQKP HON
R \WH QHZ 1QMI UDWIG DUDQIHP HQW DV VHWRXWQWH + HDEK DQG & DUH $ PW

VZ DV DANGRZ BIGI HG \WDVWH 1LWAN HDUZ RX@ EH D WDQUMIRQ SHURG DQG GXUQ) \KDVWIP H
\KH W VWP SDIGHLY Z RXG\BINH P H VR UH GPVRQ \WH DA\ V FRQMQW DQG W RXG EH
UHUAKHGIQ 7 KLV SHIRG KDV SURVIGHG WP H IRUM VAP SDUEHLY R UHIGH RXUWIGNQ]
ROWHGRZ KRZ ZHZIQZ RINFROPIYHD \R CHIYHUIP SURYHG KHDEK DQG FDUH RXFRP HV
IRURXUSRSXOMRQ

7KHVADMI\ EUQIV \RIHKHURXUM VP \KIQNQ) \R RQH SOFH HQUXUQ) Z H KDYH VWRQIHU
FRQGHAYINY EHE HHQABARY ERGHV DQG\WH 9 RBQIY  &RP P XQW ) DIW DQG6 RADO

( QMSUWWH 9&) 6( DQGIQEHSHQEHQWHRRU 7KHIH DUH P DQ. RUDQVDIRYY OUH DQG
P DODFURW RXUFRXQIV \WDW/XSSRYWH GHIYHY R KHDWK FDUWH DQG Z HBHQ) VHYIEHY DD
GFDABIYHODQG Z H QHHG\R P O LP IVH \WH FDSDAW DQG FDSDELOIAY DYDIOE®! R \WH SHRSGI R

| IQFRQVKILA

) LYH VDM LE HODE®LY KDYH EHHQIGHQMHG ( DFK GAVRUEHV Z K\ VI 1P SRUBQAR RXU
VI VWP DQGZ KDWZ HZ OGR JRQ) IRZ DUG\R VXSSRWXV 1Q DFKIHVQ) RXUFRGIPYH DP EMRQ

DQGDP V
$V SDWR [P SBP HQIZ) KV \MDMI\  HDFK R \KH VAN IE HQDEGBLY Z LAHQUXUH HQI DI HP HQW
DQG FR SIRGXAIRQ LY HP EHGEHG IQR \KH GHOYHY DUDQIHP HQW DV\KH GHYHBS
7 KH UH UHVKHG VWADW LE HQDE®LY DUH
3 UHYHOWRQ DQG + HDOK , QHT XDDAH
© RUNIRUFH DQG 6 NQ@ LQ WH + HDO. DQG & DUH 6 HRRU
3 HWRQDD/DMRQ
' LI MICDQG 7 HFKQR®RJ\
" D DG, QM@I HQFH

$VSDWR WY IHUHWK Z H DUH UHYIHZ 1Q) RXUSHURUWP DQRH P DL \R VXSSRWWLY RRIQAZ RUN

3EDVHYIMWS SSHOGL W VHH RXURXUWHQWQMI UDWG & DUH 6\ WP P HDVXUHY 7 KHVH DUAH
XQEHUBHZ DV SDWR \WH UHUHVK RN KLY \ADWMO\

YHNMU/ LYHV / LOFREVKILH
, QWM LDMG & DUH 3 DURHW/KLS 6 WDWMI\



6 WDWJ LE HODE®U
3 UHYHQMRQ DQG + HDIM. , QHT XDOMAY

» K\ VWL DWADMI LI HODEGUIRURXUW WP ™

3 BYHQUIRQ LY \KH G RTHQ\WUHDG \WDWXQV \WURXJ K \KH Y- LYHV / LOFRQVKILH ADAD\
DQG XQEHSBIQV IW IRFXV RQIP SURYIQ) KHDEK DQG Z HBEHQ) DQG\BFNIY IOHTXDOIAY $
SHYRQV SK\ IFEDIDQG P HQBOKHDIK DQG Z HBHQJ DUH IQ GHQRHG \WURXIKRAMDH E\ D
QYHYH IDQH R VRADOHARGRP IE DQG HQVILRGP HOBADRRY FRBFYHD NQRZ Q DV @H
Z IGHUGHMP ICDQNV R KHDEK

$ARW \WH / ICFROWKIUH KHDAK DQG FDUH W VAP \KHUH LV Z IGHVSUHDG FRP P WY HOAR

HQUXUQ) SUHYHQIRQ LY DVWKH KHDWR RXUZ RIN DQG DANQRZ BIG) HP HQAKDWDTR.I DQVDIRQY
UHJ DLEBW R M H RUVHRRUKDYH WHUSDWAR SO\ 1QVXSSRMZ) RXUSRSXOMRQ

$ GAHAMQ) WH Z IGHUGHMP IQDONV R KHDIK Z LGKHS P SURYH RYHIDOKHDAK E\ Z RINQJ

\R [P SURYH \WH FRQAMIRQY LOR Z KIFK SHRS®I DUH ERQ OHDQGZ RIN $ GAUHWWIQ) WHVH
GHMP LCDQN WURXI KRXVH @H FRXWH DBZ V XV \IR FROUGHUKH FUMFDOARI HY \WDQUMIRQY
DQG VHNIZI V Z KHUH OW H QLIHHGAHY FDQEH P DAH IQ SURP RIQ) RUUHVIRUQ) KHDEK DQG
ZHBHQ) 7KLY @H FRXWH DSSURDAK XQEHSIQV KRZ Z H SDQWR GHIYHUMH SURMA VHVWRXW
IQ\KH - RIOW- HDOY DQG : HGEHQJ 6WDMI\ - +: 6

© HUFRIQUH \KDVWKHW DB D Z IGH IDQIH R SIRMAIYH DQG UMNIDPRY WDAQMED! 1Q
KHDEK DQG Z HBEHQ) RYHAH @H FRXWH % DIMUQ) SRIAHY HOVILRGP HQNV DQG VRAHMEO
QRP V' IGHTXDOMAV \KDWDI HPVKHDEK GXUQ) \WH @H FRXWH FDQ EH UHGXPHG q DQ DSSURDFK
VKRZ Q\R EHQH IVWWKH Z KRB SRSXOMRQ ERN QRZ DQG IQWWH IX\MUH

. KDZ Q¥ HGR!

7KV P HDQV \BNQJ DPURQ\R SIRMADQG SURP R KHDIK SURP S\®  HVSHAD® GXUQ)
IP SRABQMDQUMRQ SHURGY DQG DSSURSUDWD DRURW \KH @H FRXWH

%A FUDIQ) KHD@M HQYILRQP HQW DQGIP SIRYIQ) FRQAMRYY R CDIO @H \RJ HKHUDV
DVRAHW Z H Z IOHH D BHEXPIRQ LQ KHDEK! IQHTXDOMAY \WURXJ KRXAVWMH @H FRXWH

2 XUGHIYHY Rl WLV HQDEBUZ L@ RFXV DIRXQG | RXUWHP HV
. 7KHPH 3UHFRQFHSWRQ LQIDQA DQGHDWD \HDW R\ HDW/
. 7KPH &KIGKRRGDQGDGROMFHOFH R\ HDW/

. 7KPH : RNQIDIH W \HDW
. 7KHPH $JHQI ZHD

YHWAU/ LYHV / LOFREVKILH
QW UDWG & DIH 3 DURHW/KLS 6 WDWJ\




7KHP H
3UHFRQFHSWRQ LODQR DQGHDWD \ HDW R\ HDW/

: KDVKDSSHQV GXUQ) SWHICQDGQR DQG\WH [IAWHZ \ HDWY R @H IQGHGFHV SK\ MEDOFRI QUYH
ImI-PR\N{QIE-M—KRSPI—QNQRI@(HRGIII;PD\ LQOHQPH KHDAK DG Z HBHQ) RARRP HV
IQ OWUQH ,Q DARMRQR \WH FUMFDOHYHON \WDVWAKDSH DQIQAYIGXDOY KHDIK \WDVPRY  \KH
QXP EHUDQG VHTXHQRH R H SRVXUHV \R UMN DQG SHURGY R LQRUHDVHG VXVAHSUELGNY VRP H

R Z KIFK RAFXUEH RUA EILW RUDUH J HQHIFD® LQKHUAG DUH DOR FXXFDO

7 KH SUHFRCAHSVIRQ AT H SUAVHOW DQ RSSRWMQLY | RUSUR HVWIRQD® \R HOFRXUDI H Z RP HQ
DQG P HQ\R DERSVKHDEMHUEHKDYIRXWY 1Q SUHSDUDIRQ IRUD VXFRHWIXCBUHI QDGR DQG
SRVMYH KHDEK RXARRP HV IRUERK\WHP  DQG \WHUFKIG

: HZ L@MHHRWH IRFXV RQ LOMYHMRQV VXFK DV
. %HQ) DZ DHR VRHHQQ) EHRWH RUGKUQ) SUHIQDQR
. YHQI XS \K GDWM Z 1\ DOYDFRCDIRQY EHRW DQG GXUQ) SWIQDQR
. 7DNQJ IRTF DAG VXSSBP HQM
. ( DIY DKHDGY GAHWDQGEHQ) SK\ FD® DRIYH

. * IYIQJ XS WP RNQJ DQG UHGXAQ) RUARSSIQ) DERKRIFRQVXP SUIRQ
. ([ SDQAQ) RIDCKHDEKN SURP RIRQ DAY

7 KH HDUBAW HDY R @H VHVWKH VRGH [RUWH Z KRBI R \WWH @HVSDQ 7 KHUH IV VARQ) HYIGHGFH
\WDAQMYHQQ) IQWHIWW ~ GD\ VR DK@V @H FDQP DNH D GLIHHGAH RYHUWHUZ KRB
QHIP H ' XUQJ WY SHIRG \WH ElDIQ QVSO\ V D WP DUNDE®I FDSDRW \R DEVRE IQRP DIRQ
DQG DEDSVWR W VXURXQAQIV 3 RAMYH HDUD H SHUHGQRHY DUH \WHUH RUH YAROR HOUXUA
FKIGUHQ DUH DG \R BDWD DG IRUIVAKRRODQG KDYH JRRG @H FKDGFHV $ FKIGV
GHYHBSP HQAY VKDSHG E\ VHYHIDADRRY VXFK DV VHQUMYH DWHCHG SDUHQIY  HIHPW R
VRAR HARQRP LE VAWV DQG\WH P SDRVWR! KLIK TXD@HY HDUD HEXFDRQ DQG FDW P SURYIQ)
FKICGUHO DQG\ RXQ) SHRSBV P HQBCY HEBHQJ KDV D SRMYH HIHPWRQ\WHUFR] QMYH
GHYHBSP HOMBDWIQ)  SK\ MIEDOKHDIK DQG WHUP HQBOKHDIN. \VRADDQG HARQRP [E
SIRSHAN 1Q DGXINRRG Wi NCRZ QWDVERRUVRADIDQG HP RIRDY HBHQJ 10\ RXQJ
FKICUHO FDQ BDG \R EHKDYIRXUDADQG GHYHBSP HOBCSUREGP V DQG OWMWUIQ FKIGKRRG
VHYHUH GHSUAWIRQ D IHW VHOKDWP DQG RKHUSRRUP HQIICKHDIK RXFRP HV

7KHDUHDV Z HZ L@ RFXV LOMYHOMRQV RQ LOFOXGH

. QFUDVH\WH XSWINH R 1QDQADQG HDUD FKICGKRRG YDFAGDUIRQY
« ,P SIRYHVSHHK OQIXDIH DQGFRP P XQEDIRQWNQ IQ\KH XQGHU V

« 3 URIMYH HD® IQMYHQIRQ Z W DEAMRCDOQYHF HOAQ FKIGUHQV FHONHY DQG IDP 1©
KXEV

YHWAU/ LYHV / LOFREVKILH
QW UDWG & DIH 3 DURHW/KLS 6 WDWJ\




7KHP H

&KIGKRRG DQG DGREGVFHFH VR \ HDW/

& KIBUHQ DQG\ RXQ) SHRSGI IDFHP DQ. QHZ FKDEIQI HV DQG H| SHUIHQFHY DVWWH. JURZ DQG
GHYHBS * RZI1Q) XS IQFOGHV H SHIP HQIQ) DQGW Q) QHZ WIQIV EXWDGERBVAHGAH FDQ
EHD YHY QUIEXGMP HIRWRP H : HNQRZ WDWISSWR] [P DIMO RQH 1QVHYHQ\ RXQ) SHRS®!
H SHUHQRH DWBDWIRCH P HQBGEVREHU Z KIG! HP RIRCDAEVRGHY VXK DV D LHW DQG
GHSUAMRQ DUH FRP P RQBOFH | BIVKCDGELHAWHG \WHVH SUREGP V RVMQ SHWWOR
DGXANRRG

$ CROMFHOAH  GHIGHG DV \WH WDQUMRQDCSKDVH EHE HHQ FKIGKRRG DQG DGXAKRRG IV
DVP HZ KHQ\ RXQ) SHRS®! EHJ 1Q GHYHBSIQ) KDEIW WDV LGFDWY RYHUIQR DGXEKRRG
+ HD@ EHKDYIRXWY IQUIDWG LQ FKIGKRRG VXFK DV SK\ IEDADRIYINY DQG KHDEK QXAIRQ

VKRX@ EH P DIQBICHG GXUQ) DERBMAHGRH
&ROVIGHUIQ) WLV Z HZ L@IRFXV RXUIQMYHMRQV RQ
. 7DANIY) YXQHDEIQMA DG DGYHWH FKIGKRRG HYHQW $&( V' DQGVDIHIXDUEQ) FKIGUHO
. ,P SIRYIQ) HEXFDIRQDIDWICP HQW
., QFUHDMQI \WH XS\BNH Rl SUP DIV DQG VHARQEDY VAKRRODI H YDFAIQDURQ

. ,QRUDVQ) P RIYDIRQ FRQIGHIFH DQG SK\ MEDOFRP SHMQPH LQ UHDMRQ\R SK\ MEDO
DAYV

. 6XSSRMQI \ RXQJ SHRSBIV P HQIBICKHDAK DQG HP RIRQDY. HEBHQJ
. 7DANIY \REDFFR DBRKRODQG AXI XVH

« 5HGFAQ WHQXP EHUR \MHQDI H SUHI QDQAHV DQG P SURYIQ) RARRP HV IRU RXQJ
SDUHQN DQG \WHURKIGUHO

YW/ LYHV / LOFRQVKLLH
, QM UDWG & DUH 3 DUWZHWKLS 6 WD\




/KHP H
RINQ DIH W \HW

( P SKDMY RQKHDIKA EHKDYIRXLY GRHY QRWAQG DIVWUD J RRGVIBIWWQ @H g WY HTXD®
1P SRUDQWR P DNH J RRG FKRIFHV DQG EHKDYIRXY DADWUMBI HY R \WH @H \WR

$ GXAMRRG LY DQIP SRUBQMP H IRUEXITIQ) DWHN UHGXFAQ) NV DQG IRUQMYHQAQ) HI®
$CX®OH VD P HR I QUEDQARSSRIMQW \R EXIC BMOHCAH IRURGHUDIH \R BQIRUIH \KH

IP SURYHP HOAQ VN DQG LQAYIGKDOHP SRZ HP HWBWRYIGHGE\ D JRRGVABWEXVIDOR \R
DFKUHYH J U-DWUKHDEK HTXIW DP RQJ \WWH H] MIQY) DGX@ERSXOURY ,Q SDMFXOU WMWY HWHQIDO
\R WHOEH WHW DWZ RIN BHOXFH BQ) WP XQHP SB\ P HQAKURXI K DRIYH OERXUP DUNHW
SWRIWP P HV DQG DEAHW \WH FDXVHY RN VRADOVROMRQ

3 IRHWRDO FDQHQVXUWH \WWDWKH. 0 DNH ( YHY & RQEBFPW&RXQWO ( &&  XMIQJ HYHY D
IOMDPIRQY \R VXSSRWBHRSGI LQ P DNQJ SRVMYH FKDQI HV \R \WHUSK\ IEDIDQG P HQBIOKHDAK
DQGZ HEHQ) DVZ HODV SURP RIZY VHYIEHV VXFK DV\KH 1 + 6 + HDIK & KHAN

7KH1+6 +HDEN &KHAN RIHWY \KH RSSRUMQUY \R DWW \KH \RS VHYHQ UMV I DRRLY \KDW
QUYH SUHP DXUH GHDIW DQG AVDEIW IQ( QJOQGIRUWKH P LA@RQ SHRS®I QP IGDH 5 IWN
IDRRWY IQFGGH SXOH UK\ WP EBRG SUHWWXUH DQG FKREMMRGBIYHY' 3 DIHQN DUH VXSSRUMG
\R XQGHYARQG WHUUMN R FDWERYDVEXOUAVHDWH &9'  DQG P DNH SRAMYH EHKDYIRXUDO
FKDQ) HV \WDWADQ SUHYHQADQG GHDA WH RQMHVWR &9' ) RUH DP SBI HYHY RGH KDYIQ) DQ
1+6 +HDAN & KHAN VKRXG EHGHIWURP  SHYRQDIVHG VXSSRWDQG Z KHUH DSSURSUDA
DFFHW \R VHWYIEHV VXK DV \VARS VP RNQ) Z HIKWP DQDJ HP HQASK\ MEDODRIYIW DBRKRO
VXSSRWRUGDEHA SUHYHQIRQ

2 XUIQMYHMRQV Z LI RFXV RQ
. : RINQI Z W HP SB\ HY\R GHYHBS D
KHDEKHU KLJK® WNIBIG Z RINRUFH
. ,PSIRYIQ) ZHBHQ) DQGP HQBOKHDI

o 3UWHYHQIQ) P XVEXBWNHBMUOO 6.

FROAMRQVE\ KHSIQ) SHRSBIAD, 1W
DRIYH DQG KHDTK

. P SIRYIQJ XSIINHR VAHHQQ]

0 DNH ( YHY &RQIFV& RXQNO ((&& 1V DQ DSSURDAK iR EHKDYIRXUFKDQI H WDVWKVHY \WH GD \R GD [QMUDFWRQY
\WDWKHDAK DQG VRAIDCFDUA WA T KDYH Z W SHRS®IR VXSSRWWKHP  1Q P DNQJ SRMYH FKDQJ HV R WHUSK\ MEDO

DQG P HQUAKHDAK DQG Z HEHAQ)

YW/ LYHV / LOFRQVKLLH
, QM UDWG & DUH 3 DUWZHWKLS 6 WD\




TKHP H
$IHQ) ZHD

7 KHUH KDV EHHQD VAWDG. IQFUHDVH IQ DYHIIH @H H SHABGR, 1Q UHFHQABHFDGHY D SRVMYH
SXE@F KHDIK VXFPHW MR+ RZ HYHU IGRBDVHY KDYH MBZ HG FROUGHIDED MGFH

| RQJHUQYHV EHGHIWRAHWIQP DQ. ZD\V IICDGAD® VRAD® DQG FX@MD® EHFDXVH
ROHUSHRSGI KDYH W@ NCRZ BIG) H DG H SHUIHGAH \KDWEHQH IMKH Z IGHUSRSXOMRQ

7 KHUH 1V DQ RSSRUMQUV R EHWHUX\IZYH LQFUHDVHG BQJ HYIW DV D YDBDE®! UHVRXUH
FKDOQJIIQ) DIHWP DQGWH YIHZ \KDWIHIUHP HQAY DERXVEIZ) P RUH DQG P RYIQ) GMW
7KHRTHUD SHYRQLY \WWH P RUH @HOD WH. DUH \R H SHUHQRH FKURQE GVHDVH DQG QVDEIQWY

R ERG DQGEWDIQ

$VOHH SHABQR WHY ZH P XWEBURP RM \WH FRFHSWR SURGXRIYH KHDAK DIHQJ)

IP SURYHG KHDAK DQG Z HBHQ)  LQRUHDVHG IQGHSHQGHQRH DQG UM@HGAH \R DGYHYAW \KH
DELOV R EH IICDGAD® VHRXUH WURXI K Z RUN DQG DAFXP XOMRQ R BAVRXURHY HQIDIHP HQW

IQVRADDANYMAY EHQI VRAD® FRAGHAMG Z M HKDGRHG I UHQBWKLSV DQG VXSSRWDQG
HQR 1Q) @H IQJRRGKHDIX

- HZ L@RFXV LOMYHQARQV RQ DUHDV WDWOFO(GH
. ,P SUIRVIQJ DFFHW \R JDIQXOHP SB P HQW

. 3URMAIY KHDAK E\ [P SUIRVIQ) KRXVIQ) DQG \KH EXIOWQYLRGP HQV
« ,QGRUDMQI DZ DUHCHW DQG XSWUNH R YDRRCDURQY

. 0 DIQBIQQ) IXQRIRCDODEINN IRUKHDWK EUDIQ DQGERG:

« 3UHYHQID) 1D SUHYHQID) GQHIHW DQG VRADOVRIMRQ

YHNMU/ LYHV / LOFREVKILH
, QWM LDMG & DUH 3 DURHW/KLS 6 WDWMI\




6 WDWI LE ( QDEGU
RUN RUFH DQG VNL@Y 1Q \WH KHDWY. DQG FDUH VHRVRU

» K\ LV WL DVWADWI LE HQDEGUIRURXUW WP

7 KH KHDEX DQG FDWH VHRRULY YARQRUBFDOHP SB\ P HOAMDQG Z HNGRZ \KHWH IV H MIQY DQG
JURZ Q) GHP DQG IRUNKH Z RUNRUFH DQG VNGO \KDWADQCRVEH P HVE\ \KH FXUHQAZ RINQJ DIH
SRSXOVMRQ ' DIIRU  WKRZVQXWIQ) DQG FDUH RAFXSDIRQY FRQIDXIQ) \R UHSRWAKH

KL KHWXP EHUR YDFDGAHV $ QLQFUHDMQI ® [UHTXHQMAXH BSRUNGE\ HP SB HY IV \KH
OFNR FDUW BT Z M \KH DELOW  \R GLIYH

' DD IRU- DQXDV VHH* UDMU/ LOFR@VKLLH/ ( 3 UHSRWEHBZ  ViXJJHWDUQ]
RAFXSDVRQY FRQIDXH \R EH RGH R \WH VR KHVWIRBV \R [1O@$ GAQ) \R \KLY 1V \WH FKDIQIH
R DQDIHQJ DQG UAUQ) SRSXOMRQDARW// IGFROVKILH W/ SUHARMG KLY RCHUSRSXOMRQ
Z IODFFRXQNVRUDSSUR [P DMD R UHSORHP HQAGHP DQG RYHUH QH VEHDGH \WH

UHP DIQGHUEHQ \WH UVXOR QHZ SRVMRQY EHQ) FUHDIMG

* UHDWMU/ LOFROWVKILH/ (3 (P SE&\ P HOWDOG 6 NA@Y $ GYIVRY 3 DOHO' RFDG6 N@Y 5 HSRUWV

- DOXDY q QG (GWRQ

1 HZ \MKCRBI IHV DUH WKINGQ) \WH GHP DQG RUDERXUMYZ DUG KL KHUMN@IG RFEXSDUIRQV
HVSHAD® IQ\MP VR AJMIONG 7RI\ FRP SHMYH 1Q\WH OERXUP DUNHWSHRS®! Z 1O

GHHG\R UADIQ DG XSVNOP R RWMQ ( TXD® Z RINQI FRQEMIRQY DQG VDOUHY Z [GHHG
\IR EH VXIILELHQUAR DINIDPVBEHRSG! \R Z RUN IQ \WH KHDAK DQG FDUH VHARU

. KDZ QY HGR!

2 XUDSSURDAK DV DQ, &3 \R\BFNI WHVH MVXHV DQG GHIYHUQ) KLY HODEGIULY \R SURJ UAW
IQWRNA DUV

« 7KHPH 7R IQVSILHDQG VXSSRWY RXQJ SHRSBIVR WL VWXG DQG Z RUN LQ WH
/ IOFREVKILHKHD®Y DQG FDUH VHARU

. 7KHPH &RGPWHO INH DPWRQ R DGGUHW WH VNL@Y J DS Z IWILQ WH KHDAN
DQG FDUH VHRRU

7KH/ LOFRQVKLLH + HD@Y DQG &DH6\ WMP 3 HRS®! %RDUG Z I@FH D YHKIEG! R GUYH
IP SIRYHP HQW VSHALLIED® 1Q KHDEK DQG FDUH R DQVDIRQY FRYHUQ) FKDEBIQ) HV VXFK
DV B HOADQG UAMQIRQ $ GKRXI K WKLY VW RXAMGH WH QUHRWARSH R WH &3
\KH GHFHWDY FRQCHAIRQY Z LOEH P DCH \R HQUXUH Z RN WP DIQV DD QHG

YHNMU/ LYHV / LOFREVKILH
, QWM LDMG & DUH 3 DURHW/KLS 6 WDWMI\




7KHP H
7R LOVSILH DQG VXSSRWY RXQJ SHRSGIWR WB DQG Z RUN
LOWH/ LOFR@VKLUH KHDEM DOG FDUH VHRRU

7KHFKD@®IQIH R BABIQQ) JUDGXDWY DQG\ RXQ) SHRSBI LV 1Q SDIWH DFHEEDMG E\

D SHUFHSVIRQWDVWKH KHDEK DQG FDUH VHRRUGRHY QRARITHUVX  EEHQWFDUHHUI URZ W
RSSRUNMQMIA Z MKIQ/ IGFROQUKILH & XWHQ® \KH KHDEK DQG FDUH VHRRUGRHY CRWX I IFHQW
LOVSIUH\ RXQJ HUSHRS®! DERXVMH FDUHHURSSRWMQMIAY DYDIDE®! RQWHUCRRWANS $ OFN
R DZ DUHQHWW DERXWBFDCRSSRWMQUIA FDQ FROMEXW R DQIQAYIGDY BQJ \MP

Z RINBMAHW 7R P HHVWKH KL K UHSOPHP HQAEHP DQG IRUKHDEK DQG FDUH VHYIEHV [Q

/ IFRQWKIH ZHQHHG\WRIQRP \ RXQJIHUSHRS®!I DV\ RXQ) DV SUP DY VAKRRODIH FKIGUHO
DERXVYKH RAFXSDIRQY FDUHHY DQG JURZ \W RSSRUMQMAV / IQFRQVKILH FDQRIHU

7R VXSSRUWWKHGHIYHY RI WLV ZHZ 1QY RN Z W SDURHY R

. &RQIDXH\WH H SDOURQR \WH ( QMBUVH $ GYLVHUL HE RN DRRW / IGFRQVKILH \VHH
3D0H R WH* UHDWU/ IOFR@VKILH/ (3 / RFDO5 NG 5 HSRUV 7KWV Z LOCFOCH
HOUXUQ) ( QMSUMH $ GYIVHY IX@® XQGHYARIQG \WH FDUHHY DQG RSSRUNMQMIAV [Q\KH
KHDEK DQG FDUH VHARU VR WH. THHG IQR VRKRRY FDUHHUSURIWDP P HV DV Z HODV
GRAQ) \R ICFBDVH \KH Q<P EHUR ( QIMSBUVH $ GYVHLY IURP \KH KHDEK DQG FDUH VHRRU
Z KR DUH DE®I \R VKRZ FDVH RU DQVDIRQY DQG RSSRUMQMIAV \R \KH GFDAFRP P XQW

. 8VHWH* UDWU LQFRQVKILH & DUHHY + XE \R SURP RiM RSSRUNQUIAY DQG FDWHHY IQ\WH
GFDOKHDIN DQG FDUH A VAP 7 KLY Z LOIGFO(GH FDUHHWY IDILY IDAGIAD) GNY EHEZHHQ
VAKRRY DQG\KH VHRRU RUDQMQ) H SHUHGRHV VXK DV YIMW\R \KH / LQFRQ0 HAFDO
6 FKRRODQG [P SURYIQJ IQIRUP DIIRQ KHG DERXWBFDOREY DQG FDUHHWY VR\ RXQ) SHRSGI
FDQ DFFHW IMDQG IHHOQRWP HG

YHNMU/ LYHV / LOFREVKILH
, QWM LDMG & DUH 3 DURHW/KLS 6 WDWMI\




7KHP H
& RFWHY VENH DFWRQ R DSGUHW WH VNL@Y J DS
Z IWLQ WH KHDAN. DQG FDUH VHRVRU

$QIGFWDVH IQIRE YDFDGAHY DQG D VKUCNQJ Z RINRUH GHP DQGV DQIP P HADW IRFXV \R
VXSSRWKHDEN DQG FDUH VHRRUHP SB\ HY \R IIQG QHZ AT Z KIGWHBIQIQ) \WRVH DOHDG
IQ\WH Z RINRUIH 7KLY IVWWKH R D Z1IGH IDQIH R RAFXSDIRQY DQG DADTIBIYHY

/ WD DQGQXP HIDR VN [Q/ ICFROQVKIUH DUH EHBZ \WRVH UHFREHG QDIRD® LW 1HZ HU
'REV DYDIDE®! IRUSHRS®I Z W RQD EDVE TXDRIEDIRQY XSWAR) Z LODGZ \KHP \R SDMASDM
1O \WH GFDOKHDEK DQG FDUH A VAP @ERXUP DUNHWS SSUHQIFHVKLSY KDYH EURDGHCHG WH
URX\M IOR WN@BIG HP SB P HOADQG VR IV YAROKDVMH GFDOKHDIK DQG FDUH A VP EXICV
RQWH BHFHQ/S SSUHQIFHVKIS 6 WA\ 7KLY Z I@QFGGH P O] P MQJ \WH P SDFWR
DSSUHQIAHVKIS EXGIHW RIHUQ) 1Gf IE®! DSSUHQIFHWKISY QHZ BM \WDQUHUP HAKDQWP V
DQG LQFHQIYHV \R ICRBDVH DSSUHQIFHVKIS RSSRUMQMIAV IRUSHRS®IR| DODI HV

" JMIONGY KDYH BQ) EHHQVHHQ DV RXFAD® [P SRABQADQG \WH GHHG IRUXFK WO \R DYRG
VRADDQG OERXUP DINHAWH FOMRQKDV EHHQHP SKDWHGE\ WH&2 9, SDQEHP IE 7KHM
KDV EHHQ DQIQRHDVHG SIHHHGAH IRUZ RINQ) BDWIQ) DQGHYIDIIQ) WP RMD RQAJ MO
SOWRP V 7KHUH IV DOR DQIGRBDMQ) GHHG IRUKH DELOW\R XVH QI MIOMAKQRBI\ 1Q\WH
KHDEK DQG FDUWH R SDIHQNV D GHHG\KDVKDV [P SDRW IRUMBIT Z MW OB RUCR QI MBONQY

: RUINQJ Z W SDURHY W DGEIHW WHVWNQ@Y DS ZHZ 1@

. ' HYHBS WO SURM VAP HON IRUKH GFDCKHDEN DQG FDUH VHRRUR P O] P IVH
IXUMUH RSSRUMQUIAV | RUBFDCSHRS®! DQG IRFXV RO XSWN@R) DQG UHAMDIQQ) Z RIHY

« 5 DIVH DZ DUHQHW DQGDPWRQ \KH SURIMH SXWRZ DU IQWH $ SSUHOWFHVKIS
6WDMI\ 1O SDWMFXOU \WRVH \KDWDUH UHBIYDQUAR \WH KHDEK DQG FDUH VHRRU

« ( QUXUH D TXDOWV RQEH RIHAR P D P IVH \WH XSVINH DQG GHIYHUY R WKLY DSSURDAK
. ( FRXWDIH EXMGHWHY R GHYHBS DQG P SBP HQAZ RUNRUFH DQG VNG ADAM] IHV

. 9AGRQWH UHFRP P HOCDIRQVR \WWH' LJMIGBNGY :  RUWKRS \R SOQVSHALED® IRU
\KH KHDAX DQG FDUH VHRRUH ] 1I1Q3AQ) QHZ Z D\ V\R EUQ) GDUQIQ) \R SHRS®! \BLU HITY
IQMJI HOHIDIRQDO) IRXSV DQG FUHDIQY) D QI MBONGY \WDMI\ |RUIKH KHDEK DQG FDUH
VHRRU

YHWAU/ LYHV / LOFREVKILH
QW UDWG & DIH 3 DURHW/KLS 6 WDWJ\




6 WDWU LE ( QDEGI
3 HYWRQDOV/DARQ

» K\ LV WL DVWDWI LIF HODEGUIRURXUW WP

3 HRS®! \WOXV \WDVWKHUYREHV DUH QRADZ D\ VKHDUG 7KH. DOR IHHOKDWKH. DUH GRW
HEXFDIMG RUQRWP HGZ HOHQRXIK IQDZ D\ \KDW P HDQQIIXOR\KHP  \R HQDEGI\MHP \R
P D\H GHAMRQV DERXVWHUFDUH KHDAK Z HBHQ) VWDIRQ DQG RUBQIHUWMP RXRRP HV

3 HYRQDO/DUIRQ DQG GHIYHUQ) SHYRCDIVHG FDUH KHSV \R DA VRP H R WHVH
FKDOIQ) HV DQG IV URRMG L \WH EHIH \KDWQAYIGXDY Z DQAR KDYH D @H DG GRAD VHYIEH

7KIVZ D, R Z RINQJ FKDQIHV WH FRQYHWDMRQIURP KZ KDW/ \KH P DIHUZ M\ RX" y\RR KZ KDW/
P DAY/ \R\ RX"y 7KLV IV DI QUEDQNFKDQIH IQWH Z D Z H Z RINVRI HKHUDQG VKRXG EH
FROVGHUHG DQIQMI IDADSSURDFK \R KRZ Z H GHIYHUVHIEHY

. KDIZ IQY HGR!

' HIYHUQ) \KIY HQDEBUZ LOIRFXV RQIRXUNH WHP HV
. 7KHPH $ QHZ UHDMRQWKIS Z W WH SXEQF
. 7KHPH 0 DNQJ GHFIMRQV WRJHKHUDQG C KDWP DAY R\ RX"  FRQYHWDWRQY
. 7KHPH  6XSSRUMG VHD FDUH DQG VHD P DQDI HP HQW

« 7KPH &RP P XQW GHYHRSP HQW

© RINQJ Z W SHRSB! \WH DIP 1V \IR HYROH \lH UHOMRQUKLS DQG FRQYHYDMRQY EHE HHQ\WH
SHRSBIR! / LFROWKIH SURHVMRQDY DQG \WH KHDEK DQG FDUH M WP \R RCH Z KIEK IRFXVHV
RQ SHRSBIV VIHQI WV DQG DWHW DQG Z KDWP DIWAY \R\WHP 7KLY Z IGSURYIGH D SRMYH
VKU WH EDDGQRH R SRZ HUDQG GHAMRQ P DNQJ \R HDE®! IQAYIGKD® \R KDYH P R
FKRIFH DQG FRQARAQ RUEHUR OH WHUEHWDH

YW/ LYHV / LOFRQVKLLH
, QM UDWG & DUH 3 DUWZHWKLS 6 WD\




7KHP H
$ OHZ UHDWRQVKLS Z W \WWH SXEQE

7 RIHKHUZ W \WH SHRSBI R / IQFRQVKIUH Z H DUH GHYHBSIQ)_ 2 XUB KDUHG $ J UHHP HOW
D \KDUHG YIHZ RQZ KDAKH EHWZ HEBHQ) FDUH DQG KHDAK BR\W DQG IHHY @H IRU

IQAYIGXDY DG FRGPIYHD DV D FRP P XQW

SV FRUH 2 XU6 KDUHG $ J WHHP HONGHVRUEHV \KH IRXQEDIIRQY R \WH HYRGIQ) BHDMRQWKIS
EREZHHQKHDAK FDUH FRP P XQWAV DQG\WWH SHRSEI R / ICFROWKILH WDWY BRRMG 1Q

SDUGHIKIS HEXFDIRQ SHYRQDOMHG FDWH DQG QP DNQ) GHAMRQY \RI HKHU

2 XUB KDUHG $ J UHHP HQADQG \KH ILYH IRXQEDMRQY QAMG EHBZ  KDYH EHHQFR SURGXFHG
Z WX/ IQFRQVKILH SHRS®! DQG KDYH EHHQWKDSHG B\ Z KDVEHRS®! DQG A KDYH \RG XV IV

[P SRUBQAR \KHP

YHQI SUHSDUHG R GR WIQU V Gl HHOW®
8 QGHUABIQGIQI Z KDWP DALY VR RXWHOYHV DQG HDFK RWHU
- RINQJ VRI HWHUIRUWH Z HEEHQJ RI HYHY RQH

&RQYHYWDMRQ Z IW. DQG QRWDERXWSHRS®
0 DNQUJ WH P RWIRI Z KDAZ H KDYH DYDLDE®! R XV

W/ [P SRUBQAKDVZ HWHQXVH\KY Z D\ R Z RINQ) \R GHYHBS DQG FRGSURGKFH VHYIEHV
\R HXHU FRQIDXH \R GHYHBS ARQI HUUHDMRQUKISV Z W WH SXETGE XVHY R VHIYEHV
FDUHY YRGQMHY VABII DQGFRP P XQUW JURXSV DQGZ RINDBQIMGH\WHP \R [P SURYH
\KH GHYHBSP HOAMGHDHY  DQG DFFHVMELN RN KHDEK FDUH DQG Z HEBHQ) VHYEHV

7KV Z IQFH DFKIHYHG B\ DSSOIQ) \WH SUGASBNV R HOGXUQ) HOXFDMRQ FR SURGXRIRQ
DQGHQIDIHP HQW

) RUH DP SBVR KRZ Z HUH EUQIIQ) 2 XU KDUHG$ J UHP HQAR @H RUIQIRUP DMRQ DERXW
KRZ \ RX FDQJHAQYRIHG YIMVWH 2 XU KDUHG $ J UH-P HOASDIH RQWH W/ $ @5 ERXW
3 HRS®I Z HEVIWA

) RUP RIH IQRWP DMIRQ DERXWR SURGXRIIRQ DQGKRZ \ RX FDQ JHWQYRGHG YIMW
&R SUIRGXFIQ] VHYERV WRJ HWHURQWH ,W $ @ ERXVB HRS®I Z HEV\M

YW/ LYHV / LOFRQVKLLH
, QM UDWG & DUH 3 DUWZHWKLS 6 WD\




7KHP H
0 DNQJ GHFIMRQV R HWHUDQG C KDWP DALY R\ RX"
FROYHWDWRQV

$V\WH FRP SO MV DQG XQTXHHW R \WH QHHGV R SHRSGI DQG FDUHY FRQIOXH \R FKDQIH
DQGH SHABMRQY \RZ DBV KHDEK FDUH DQG Z HBHQ) HYROH Z H GHHG R Z RINVRI HKHUR
HQVXUH SHRS®I KDYH LQRUP DIRQ KDWY UHBIYDQAMP HDQQ IXODQG DFFHVWE®! \R HDE®!
IQRP HG DQG WP HY VKDUHG GHAMRQP DNQJ

0 DNQJ GHFIMIRQV \RJ HIMHU

0 DNQJ GHAMRQV \RJ HKHUHQUXUHV \WDVEHRS®! DUH VXSSRWMG \R P DNH GHAMRQY \WDWDUH
WKWRUIKHP  HQUXUQ) \WWHUYDOHY EHEHV DQG FX@MUH DUH XQGHWARRG &R SUIRGXRIRQLY
D FRIERDYH SURAHW Z KHUH SHRS®I DQG SUR HVWIRCD® Z RUNVRI HKHUR UHDRK D GHAMRQ
DERXVWKHUVXSSRWFDUH RONHDIN HQW

7KHFRQYHY/DWRQ EUCY V I HMHU

. KDWKH SHYRQNCRZ V EKMMKHUH SHIHGFH NQRZ BGIH SUHHIHQAHY SHYRQDO
AURXP ABCRHY \WHQI\KV DQG JRDY

+ 3 UIRHWIRQDOH SHIVYH DQGNRZ BIGJH R DYDIDE®! FDUH ROWHDIR HOARSURQY IFBAQ)
WP VADBV R GHIYHY  HYIGHQFH R VXFRHW DQG\WH UMY EHQHIW DQGH SHRWMG
RXRRP HV R HDFK RSMIRQ

C KDWP DAY \R\ RX" FROYHWDWRQV

C KDWP DY/ \R\ RX' FRQYHWDIRQ/ DIP \R QVFRYHU
Z KDW [P SRABQAR \WH SHYRQ WHUFDUHY DQG\WRVH
ZKRDUH IP SRIBOARWHP  H SBUQ) \WHUHQI RV
Z DQN Z MKHV DQG J RO \R @H WHUEHWEH

0 DNQJ GHAMRQV \RIHKHU DQGC KDWP DAY \R\ RX"

FRQYHYDIRQY SURYIGH D P XPK EHIHUXQEHYARQAQ) R

SHRSBIV IHQIWWY Z IVKHV DQG SRIMQIDOZ KIEK FDQEH
UDOVHGE\ FROPIYHO DI WHQ) BDOAF RAFRP HV DQG
JRDE 7 KLY HQUXUHV \KH U KVWXSSRWAI RHV \RKH W KW
SHRS®I DAKH WKWP H BHEXAQ) D UHIDGFH RQVABARY
VHYIEHV DQG HQDE@Y) SHRS®!\R OYH \KH @H WH. Z DOAR

9MWE KDUHG ' HFIMIRQ 0 DNIQJ  DQG 3 HYROQDDVHG & DLH DQG 6 XSSRWAB QAT
. KDW) DMAY VR <RX" RQKH W $ @% ERXVB HRS®I Z HEVIW IRUH DP SBIVR JRRG

SUDRFH DQG SHYRQDOARUHY DQGH SHIHCAHV R P DNQJ GHRAMRQV \RJ HKHUDQG
C KDWP DY/ \R\ RX" CFRQYHYDMRQY

YW/ LYHV / LOFRQVKLLH
, QWM LDMG & DUH 3 DURHW/KLS 6 WDWMI\




7KHP H
6 XSSRUMG VHD FDUH DQG VHD P DQDJ HP HQW

© HZIQZ RINZ MW SHRS®I \WHUFDUHY DQG\KRVH Z KR DUH [P SRUMIQAR\KHP  \R HOFRXUIH
HGXFDM VXSSRWDQG HP SRZ HAWHP \R P DQDIH \WHURZ Q SK\ MEDADQG P HQBICKHDAN
FRQAMIRQY P DNQJ SRVMYH FKDQI HV \R WHUQHVIMBN Z KHUH IHDME®! DQG WP DIQQ) DV
IQGHSHQEHQWRUDY @Q) DV SRME®! Z MIQ\KHUGFDAFRP P XQUIAV

6 XSSRWAG VHD FDUH DQG VHDP DQDIHP HQAYDZ D R Z RINQ) \RI HKHUR XQGHIADIQG \WH
NQRZ BIGTH VNGO DQG FRQIGHFH RN SHRSG! WHUFDUHY DQG\WRVH [P SRABOARWHP \R
GRN DWWUIWHURZ Q KHDIK DQG Z HEBHQ)

7 KLV FDQ EH DPKIHYHG \KURXJ K MINHQI\K EDVHG FRQYHWDMRQY FROFKIQ) VARKPUMUHG
HEXFDIRQ DQG SRAMYH UMNABNG) \BABUQ) WH UHVSRQVH DQG RUQMYHQIRQ DFFREQIO

7 KLY VXSSRW SHRS®I DQG FDUHY R J URZ DQG HOKDORH WHUH  SHMIYH DQG FRQIGHORH W
EH DEGI\R GRN D\MUWKHP VHOHYV

9 MV WHQI WV %DVHG $ SSURDEKHY DQG 3 DWHQVS PUYDWRQ 0 HOVXH 330 RQWH,W

$ @ ERXVB HRSBI Z HEVIW IRUP RUH LQIRUP DIRQ DQG H DP SV R \WHVH DSSURDFKHV [Q

YW/ LYHV / LOFRQVKLLH
, QWM LDMG & DUH 3 DURHW/KLS 6 WDWMI\




7KHP H
&RP P XQW GHYHRSP HQW

5 HFRJQMQ) \KDVWKH KHDEK DQG Z HBHQ) R SHRS®I IV VI QUFDQW IQGHIHGE, DWDQIHR
VRADOHARGRP [E. FXG@XMUDODQG HQVILRGP HQBADRRY W HWHQIDOKDW IGFRQUKILH KDV
ARQ) DQG YIEUDQABFDOFRP P XQUY GHE RUNY DQG VHYIEHY \WDWDUH DFFHVME®! DQG DYDIOE®!
Z KHQUATXILHG

| RFDOFRP P XQUY GH® RUW EUQ) \RJHKHUYROIQEY  FRP P XQW DQG DK R DQVDIRQY DV
Z HODV VRADCHOMSUMHV \R UAVSRQG R BFDAHHG + RZ HYHU Z HNQRZ \KDWARYHIDI H DRRW
\KH FRXQIV IV QRATXAMDE®! DQG | XUWKHUGHYHBSP HOAR \WHVH GHE R IV QHHGHG HVSHAD®
LQVRP H XUDCSDIW R \WH FRXQW

: HNQRZ WHUH DUH H DP SBV R Z KHUH \KH GFDAFRP P XQUWY DQGIWARY KHDEK DQG FDUH
VHYIEHV Z RINZ HORI HKHUR RIHUDEMECDIYHY \R VAIWARY VHYIEHV DQGZ H Z DQAR EXG
RQWKLY \R ICRU-DVH FRYHUDI H DFIRW \KH FRXQW

© HZ 1O
. &RQIDXH \R HODE®! KHDEK DQG FDUH SURHVMRQDY \R GN\KH SHRS®IKH. VXSSRWZ K
VRP HRQH Z KR Z L@BNH \WH P H\R H SEUH Z KDAWP DY \R\KHP  DQG VXSSRVWHP \R
DFFHW FRP P XQUV EDVHG VHIYIEHV 7KLY LQFGIGHV \WH GYHWH IDQIH R JURXSV DQG
VXSSRWBIRYIGHGE\ \WH BFD &) 6( VHRRU

« ' HYHBS DIUH DQGXUIYH D FEDUILDP HZ RINIRUHQIDIIQ) Z W FRP P XQUV GHERUW
\KDWHSUAVHQADGXOV \ RXQJ SHRS®! DQG FKIGUHQ DQG \WH SOFHV IQ Z KIEK \WH. @H
ZRW JR\R VFKRRODQG SO\

YW/ LYHV / LOFRQVKLLH
, QM UDWG & DUH 3 DUWZHWKLS 6 WD\




« 8VHEDQQ] IURP \WHVH DSSURDRKHV \R XWKHUWKDSH\WWH Z DL ZH GHYHBS GHIYHU
DQGHYDEDW VHYEHV R IP SURYH RXURITHIWR GFDAARP P XQWAV

. &RQIOXH R CHYHBS RXUFRQCHAIRYY Z MW BDWDIURP  DQG XQEHYARQG BFDO
FRP P XQWIAV VR Z H KDYH D VKDUHG XQEHWABQAQ) R DYDIDE®! VXSSRVWDQG KRZ \R
DFFHW W

. &RQIDXH\R GHYHBES FEDUHQI DI HP HOABOQV VR \WDVWEHRSGINQRZ. Z KDVWZ H DUH
ZRINQJ RQ KRZ FR SURGXRIRQ FDQEH XUYHG DQGKRZ SHRSGI FDQJHAQYROHG

© HZIQZ RINZ M FRP P XQUIAV \R XQGHYABIQG Z KHUH RXUKHS DQG VXSSRWWDQ EH EHVW

QUHAMG DQG Z KDVZ H RIQE Z DQAR DFKIHYH

: HZ1QY RINZ W RXUSDUIRHY DQG FRP P XQW JURXSV R FR SURGXAH IP SURYHG

HGXFDIRQ SUHYHQIRQ KHDEX DQG FDUWH GHIYHY  DQG HYDODMRQ SDKZ D\ V 7KLV Z 1O
IXURHUMBHQI WHQ UHDMRQUKISV DQG VXSSRWWRXUGHVILH I RUQGRYDIYH DQG P RGHQ
GHOYHY P HKRGY \KDVWDUH LQFGMYH R DOQ/ LOFRQWKILA

) RUIXUMHULQ RUP DARQ YIVIW

6 RELDOB UHVFUELQ] DOG &RP P XQW YdVHG 6 XSSRWRQ\WH W $ @5 ERXVB HRS®I

ZHEVWM

[ LOFROVKILHO RQWY (QIDIHP HOWHDP /9( 7_ $ERXWYV

[9(7 OHP EHYKIS : KDWERHVIWP HDOVMREHDP HP EHURI / 9( 7"

YEHNMU/ LYHV / LOFRQVKILH
, QM UDWG & DUH 3 DUWZHWKLS 6 WD\




6 WDWMJ LE ( QDEGU
" LI MICDQG 7 HFKQR®RI\

» K\ VWL DWADMI LIF HODEGUIRURXUW WMP ™

7TKHXVHR \WHKQRBJ\ DQG QJ MUGFDSDEIQIAY Z LQEH IXQEDP HQROR GHIYHY R DQHIHARH

KHDEX DQG FDUH A VIRP IRUWH SRSXOMRQR / IGFRQVKILH 7 KHVH \WRKQRBJ [HV Z LODWIMAD
P D] [P MQJ \KH XVH R DYDIDE®I A VAP UMVRXUFHV

7 KHUH IV W QUEDQNSRMQAIDARUIWH WDQVIRWP DIRQ RN KHDEK DQG VRADGFDUH VHYIEHV \KURXI K
P RUH HIHAIYH DQG Z [GAVSWDG XVH RE QI MIOMAKQRBI LV Z KIEK KHS \ABI \R Z RINP RUH
HIIFHQ® DQGHIHAIYHO [P SURVIQ) KHDEK DQG FDUH RXARRP HV IRUSHRSG! 7KHVH QHZ DQG
IQMI UDWG Z D\ VR SURYIGQ) FDUH Z LOUHTXILH GFDOAKHDEK DQG FDUH SUIRHVWMRQDY \R FKDQIH
\KHZ D\ WH FDUH IRUSHRS®! ) RUH DP SBI SIRYIAQJ LQIRIP DIRQ\R HCDE®! \KH SRSXOMRQ
\R KHS \WHP VHOHV DQGDJURZ 1Q) URB! IRAMAKQRBI\ 1QVXSSRMIT) SHRSE!\R P RQARUDQG

P DQDJH WHURZ QKHDIK DQG Z HBHQ)  7HKQRBJ\ FDQ DOR HOKDQRH SHRSBIV H SHUHGRH
R DFFHMQ) VHYIEHV

. KDZ IQY HGR!

7R HQUXUH Z H G MU HCDE®! RXUMIBI DQG HP SRZ HUY IGFRQWKILH Y SRSXOMRQZ HZ IO
. 3URYICH SXECF IDAQ) GJMIOHYIEHY
o ( QUXUHWIRQ | RXQEDUMIRQV IRUIMRKQRBI\  HCDE®IG FDUA
. ' UYHQJMBOHDAGHW DQG QI MIAGFGMRQ

2 XUDSSURDFK IV FRYHIHG B\ \KH \KHP HV EHBZ

« 7KPH 3UWRYIGH LQRWP DMRQ DQG DGYIEH R VXSSRUWDVH Rl DFFHW DQG
SWRP RWM VHD KHS DQG VHD P DQDI HP HOW

o 7TKHPH ,QFUDVHXVHRI WFKQR®J\ W GHOQYHUH I HAWYH KHDAOM DQG FDUH
VHYIFHY DFUIRW \WWH FRP P XQW

« 7TKHPH 00 P [J HXSWNHDQG XVHRI GLJ MOVKDUHG FDUH UHFRWGV

5 HIDEG VHRXUH [IWRUSXUSRVH LG UDWIKPUMUH 1V BHTXIUHG | RUGL MBOKHDEK VROMRQY \R
GHOYHUEHQHIW IRUSDMHQN VHYIEH XVHY DQG\ABI $V D OW H UKUDADQG FROBIGFRXQW
FRQCHAIYIVW DQG DFFHW \R QI MICSURYIMRQLY D FKD@IQIH + RZ HYHU DVDV VM ZH GHHG
\R FROPIYHO DEEHW \KLY

YHWAU/ LYHV / LOFREVKILH
QW UDWG & DIH 3 DURHW/KLS 6 WDWJ\




7KHP H
3 URYIGH LQIRUP DWRQ DQG DGYIEH VR VXSSRUNDVHRI
DFFHVW DQG SURP R\ VHD KHS DQG VHD P DODJ HP HOW

© HUHRIQVH \WDVSHRS®! QHHG R EH DEGH VR UHFHYH DQG IQG LQRUP DIRQ HOM® DQG TXIEND
L ZHZ DQMHP \RNHHS Z HOWR KHS \WHP DFFHW VHIYIEHV DQG \R XVH QLI MJORRY \KDW
VXSSRWWKHUKHDEK DQG FDUH GHHGV

« $FFHW \R LQRUP DARQ RQIOH 7R VXSSRWEHRS®I R P DQDI H \WHUKHDIK DQG
ZHBHQ) ZHZ I@SURVIGH I XICDGAH RQEH \KDWY HDVI® DFFHVWE® DQG P HDQQIIXO
\R\KHP  7KHZ D\ ZH SURGXFH DQG P D\H DYDIOE®! IQRP DIRQLY DQIP SRUBQNEDIVR
VXSSRMQ RXUSRSXOMRQWR P DIQBIQWHURZ QKHDIK DQGZ HEBHQ)  7KH IRFXV Z 1@
FH RQSIRYIGQ) VXSSRWDQG DGYIFH RQ FRQAMRQY R IOKHDIK DBQIMICH IQRIP DIRQRQ
KRZ DQG Z KHQWR DFFHW VHYIEHY HYHQW RUDRIYMA DV DQG Z KHQ MY DSSURSUDA

. 7KHW L/ D YDWIP RXQ/AR (QRP DIRQ DYDME®I RQEH + RZ HYHU DVD VWP ZHQHHG
\R [P SURYH \WH TXDOV R \KH QIR DIRQR HQVXUH W/ XS \R DM DQG HDVI® DFFHWWEG
© HQHHG\R FROPIYHD HQVXUWH Z H W QGSRWEHRS®! \R \KH UHBIYDQAQ RUP DIRQ TXEND
DQGHIHRIYHD WHGXAQ) WH UMN R GXSTFDMRQ RUFRQIXVIRQ Z KIFK KDV \KH SRMQIDOR
IQFUHDVH XQQHAHWDW DFFHAWMQ) R VHYIEHV

. 6HDP DQDIHP HOW' LI MBORRY SURYIGH \WH DELOWY \R RIHUD SHYRQDOYHG DSSURDAK R
VHDKHS DQG VHDP DQDIHP HQAR QEH \RRY FDQ.J XIGH SHRSE! \R 1LQG \WH U KVWXSSRW
DVWKH U KWIP H 7 HRKQRBJ\ FDQKDYH D URBI 1Q SDIHQN RUKHUFDUAY \BNQJ DP R

DRYH URBI LQ\WH P DQDIHP HOAR BQ) WP FRQAMIRQY DQG DQIASDITY [QMYHQIRQY \R
VXSSRWKHDEK DQG Z HBHQJ

YHNMU/ LYHV / LOFREVKILH
, QWM LDMG & DUH 3 DURHW/KLS 6 WDWMI\




7TKHP H
QFUHDVH XVH Rl WFKQR®J\ R GHOYHUH | HAYH KHDO
DQG FDUH VHERY DFLRW \WWH FRP P XQIW

7R QUYH QJ MIOHDAGHW DQG IQFBMRQ Z H Z IGCHHG \R [P SURYH WH G MIGDMDR. R RXU
A H Z LOKDYH\R IRAMUD G MICP LQGHWDQG D FXEMUH WDVKHSV XV \R GV QWH UKW
VROMRQY VR VXSSRWAH THRARYH VHIYIEH SURYIMRQ 7 KLY Z LOHQUXUH RXUMIIT KDYH \H W@ DQG
FRQIGHH \R XVH QI MIOMAKCRBI IHY IVZ LQRBDWM FDSDAMW DABZ 1Q) VHYIEHV \KH DELQW

\R FRSH Z W UMQJ GHP DQG DQG SURYIGH \WH SXEEE Z W D Z IGHUDQIH R AJMIXDQG QRO
QJMUZ D V\R DFFHW VHYEHV

. &RP P XQEDWRQ DQG HQJ DI HP HOWZ M SLIRIMVIRQDY ' LI MBOMAKQRBI IHV FDQ
H SDQG \KH DELOW R \KH Z RINRUFH \R FRSH Z W \WH UMQJ GHP DQGRQVHWYIEHY © H

Z IOBURYICH AJ MBORRY IRUZ HBHQ)  VXFK DV DSSV RUZ HDUDE®! \WRKQRBIIHY DQG
IQFUHDVH WH SXEQE DZ DUHQHW RN RXUQLI MICR T HU , QAYIGXDY Z L@EH DE®! \R \DNH
JUDWURZ GHYKIS R \WHUFDUH DQG UHD GMY RQ FDUH SIRHWIRQDY W/ DOR KHSIXO
IRUXVHWY \R KDYH DQHILEHQAZ Dy \R FRP P XQEDW B RMO Z W FDUH SIRHVWIRCDY
SDMEEXOUD \WHUE DUH & RRECDRU ;- KIB! VXK IQMDRIRQY FRXG KDSSHQ YID
\MBISKRGH P RUH VRSKIMIFDWMG RQEH DSSURDAKHY FDQ EUQ) DEAMRCDAEHCH IW

DQG VXSSRWDQ P SURYHG HQG XVHUH SHIHGAH

. 5HP RMP RQMRUQ] 5HP RMP RQWRUQ) \RRY FDQKHS SHRS®I P DQDIH WHURZ Q
KHDEK DQG FDUH GHHOV Z KIOWDOR SURYIAQ) IQRP DIRQRQZ HBHQJ IRUIUHQGY 1DP 1©
DQG KHDEK DQG FDUH SIRHWRQDY 7KLY SURYIGHY DWXUDGQRHY R I UHQGY DQG IDP 1O DV
Z HODV DB SIRHWMRDO Z KHQ D SHYRQV GHHGY FKDQIH 7KLY P HDQV \KDVWXSSRWY
FDQEH SURYIGHG Z KHQ GHHEHG P DNQJ EHWHUXVH R KXP DQ UAVRXUFHV

o ' LIMIONA@ @ HZIQ/XSSRWRXUZ RN RUFH R KDYH WH W@ DQG FRQIGHAH \REXWH
QJMORRY IQWHUZ RIN 7KH  Z IGDOR WHTXIUH VXSSRWWOQ WHURRQIGHCHH \R EH DE®
\R SURP RM \WH XVH R \WWFKCRBJ\  Z W \KH SHRSEI\WH Z RINZ I\

. ' UMIOQFOMRQ : HZ IOXSSRYEHRS®! Z KR DFFHW KHDAX DQG FDUH VHYEHV \R
XVH QI MICP HKRGY FKDP SIRQQ) \WH EHQH W DQG SURVIAQ) VXSSRWZ KHUH QHHEHG
EHFDXVH SHRS®I Z KR DUH DEGI R XVH \WRKQRBI\ \R\ADA Z HOP SURYH \WHUUWHFRYHY
DQG P DNH IQRUP HG GHRMRQY DERXKHUXVH RN KHDEK DQG FDUH VHUYIERY

YHWAU/ LYHV / LOFREVKILH
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7TKHP H
0 O P [} HXSVINH DQG XVH Rl GLJ MIOVKDUHG FDUH UHFRUBY

7KH IQNRGXRIRQ R QLI MICKHDEK DQG FDUH VROMRQY FDQ EH XUDVHG \R EHWHUGHIYHU
VHYIEHV DQGWH KHDWK EHCHIW 1QD Z D \WDWA/ HYIGHQRH BIG [P SURYHV TXDOIV RARRP HV
DQG FDQ GHYHIDYIQIV :  HZ IOH SDQG SIBWAL MUGQUIDYHY Z KHUIH \WH. KDYH SUIRYHG\R
EH VXFFHWIXOZ RINQJ Z WMV WP SDUYGHY 1URP ERI\WH SXETE DQG9 &) 6( VHRRUDV
DSSURSUDM\R HIHAYHO HP EHG\WHP

. 0 LJWDWRQRI SDSHUM WMP V \R GL] MBOVROMRQV Z I@P HDQ SHRS®!V KHDWK DQG FDUH
UHFRBY DQG SOQV FDQ EH IRICHG XS DQG P DAH IQABQ® DFFHVWIE®! 7KLY Z LGP SURYH
\KH\VSHHG R SDKZ D\ V DQG \WH DFFXUDR. DQG DYDIDELOVR! IQRP DIRQ ,P SIRYHG
IQMURSHDELDI Z LOHQUXUH \KDWABH Z KR QHHG LQIRIP DIRQ KDYH MZ KHUH DQG Z KHQ
\KH QHHG WR [P SIRYH GHAMRQP DNQJ [P SURYH SDMHQMNH SHUHQRH DQG UHGXFAH N

. $FFHW R RZ Q FDUH UHFRUG DQG FDUIH S@Q 7R \WK® EHHP SRZ HHG SHRSBIZ O
UHTXIUH DFFHW \R \WHLURZ Q FDUH UHFRWS DQG FDUH SDQ FRQIBIQIQ) DVXP P DU R \KHU
FDUH LQIRP DIRQIURP \WHUFDUH FRRUBGDRUDQG VHIYIEH SURYIGHY |, QAYIGXDY
\KHP VHOHV P LT KWARQUIEX\M \R \KHUFDUH UHFR\G DQG FDUH SOQ Z W DEAMRGDO
IQRP DIRQ 7KL Z @HTXIUH Z RINQJ Z W GFDCSHRS®I FDUHY DQG1DP IV VR \KH
DUH HP SRZ HIHG \R VHVWKHIURZ Q FDUH J RD®Y DQG P DQDU H\WHURZ QZ HBHQ) EHQJ D
SDWR D P XQGVASEDY \WDP DQG GHIYHUQ) UHVSRQUYH DQG SURDAIYH FDUH 7KLY DO
VXSSRW\KH C KDWP DAY/ \R\ RX" \WHP H Z KIEK IV D FRUH SDWR 6 \WDWMJ IE ( CDEGU
R KLY WD\
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6 WDWMJ LE ( QDEGU
" D DQG, QM@ HOFH

» KLV WL DVWDWI LIEF HDEGUIRURXUW WP

( IIHAYH XVH RN GO\ DQG QMM HQFH DRRW \KH KHDEK DQG FDUH A VAMP FDQHP SRZ HU
GHAMRQP DNQJ DQG P SURYH SDIHONRXERP HV 7KHVDIH DSSURSUDA  DQG SURSRMRCDM
VKDUQ) R GOV LV HAHQIDOQ REHMR SURVIGH QUHRVEDIHQNFDUH DQG LQ HCDE) QMA@ HFH
SIRYMRQIRUHIHAYH VHIYIFH SDQQUQ) DQGGHIHY  ( ITHAIYH XVH R' DB DQG LOMM HQAH
[P SURYHV P HIGHW DQG UHBIYDGRH R IQRUP DIRQ1Q FIIFDMQG SURHVWIRQDOA VAP V
KHSIQ) \R NHHS ABI - SDIHON DQG VHIYIEH XVHWY VDIH

: KbWZ 1Y HGR!

7R VXSSRYWHW WP QKLY DUHD Z H KDYH GHYHBSHG W R WHP HY IRUWH SXUBRVH R KLY
VDM

« TKHPH ) XUMHUGHYH®RS WH NRIOAGDE DQG LQIRUP DARQ W WP V DQG DQDOWFDO
FDSDELON DFLRW WH / LQFR@VKLLH KHDOY DG FDUH VHRVRUVR H I HRWYHD GHIYHU
VHLYLEHV

« 7TKHPH 8 VHRXUVKDUHG GDv» DQDOWFDOFDSDEIDMAV W LIP SLIRYHKRZ Z H S@Q
GHYHRS DQGWDMRWP VHXYIFHV W IP SURYH KHDO RXWRP HV | RURXUSRSXOMWMRQ

,Q/ IFRQUKILH Z HKDYH DQDGYDFHG SHYRQ GIYHOMNHG CDBMVHWEUQI Q) \RIHKHU
IQRP DIRQIURP D WDQIHR SDMZHURLI DQVDMRQY GHIYHUQ) KHDAK DQG FDUH VHYEHV

: HZ IOFRQIQXH \R [P SURYH GDUY VRXURHV DQG SURYIGH IQIM® HQFH \WWDVKHSV XV IRFXV RQ
SHRSBI LQ RXUFRP P XQUIAV P RWIQ QHHG R KHDEK DQG FDUH VXSSRWMER XQEHYARIQG Z KDW
ZRIW Z KDWERHV CRMRUZKRP  DQGZ KDWZ H P LJKWER \R [P SURYH VHIYIEHV

: HZIOXVH W DQDOVFY DQG HYIGHAH\R IQRWP \KH SDQQQ) DQGCHIYHY R KHDGK DQG
FDUH VHYIEHV Z W D SRSXOMRQ KHDIN P DI HP HQADSSURDAK DQG 1Q DAAMRQ H SBUHKRZ
Z H FDQ DEDSVMHVH WRKQTXHV \R VXIVWHWYIEH GHHGY DRI VRRGHUR IQMYHCH  SURYHOW
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7KHP H
) XUMHUGHYHBRS \WH NIOWEDVD DQG QI RUP DWRQ W WMP V/
DQG DQD® WFDOFDSDELOW DFURW WH / LOFREVKLUH KHDIK
DQG FDUH VHRARUVR HIHPYHD GHOYHUVHYLEHV

$VDV WP Z H DUH FRP P WG\ DGRS\IZY HYIGHQRH EDVHG GHAMRQP DNQJ IQR\WHZ D\

Z H SDQ DQG GHIYHURXUKHDEK DQG FDUH VHYIEHV 98 IQYHWAIDY 1O \KH WRKQIEDOQ UDRKPXUA
DQG FDSDEIMW Z H KDYH DYDIDE®! Z H Z IOHQVXUH HIHRAYH SIRFHWHY DU 1Q SOFH \R DXRP DA
P DQXDOIP H FRQUXP 1QJ SIRFHWWHV VDIHD DQGVHREXUHD  Z KHUH MY IHDVIE®! DQG FRW
HIHAYH\R GR\R 7KLY Z L@QFBHDVH SHURWP DGAH DQG UHBDVH FDSDR |RUDCDOVFDOAD
VR\KH FDQDGG YDBH R Z I[CHM P P RGHY B\ IRPMQ) RQIP SIRYIQ) \KH TXDOIV DQG
XQEHWABQAQ) R GO VRXUAHV \R KHS [P SURYH \WH KHDIK R \KH SRSXOMRQ 7KHZ D\ \RGR
\KLY Z IOFH \R GHYHBS D VKDUHG YMRQIRUIWH URBI R QM@ HQFH IQ GHAMRQP DNQJ \R DIUH
\KH VNG UHTXIUHG \R [P SURYH GHAMRQ TXD@V DQG\R VXSSRWZ RUNRUFH GHYHBSP HOAR

XSWODCDOWY DQG RKHY RQ WKLYV \RSIE
7KL Z 1Q/XSSRWASDYGHY DRRW \KH W VP \RX

. 7DUHARXUFRBIRYH 1LQWM UVRXUFHV \R EFVHIHPWDQG Z KHUH SRMEGI UHBDVH
DQDOMFDAFDSDRN \WURXJ K IQUDRKRMUH [P SURYHP HQNV

. $SSO IREXWIQRIP DIRQJRYHUIDGFH R NHHS RXUIQ RUP DIRQ DWHW VDIH DQG VHREXUH

. 0D [P MH\WHEIRP DIRQ DQG MMM HQFH Z HDAKIHYH IRP RAUCDIVHWE. H SBUQ)
\KH XVH R GDWD VAHQAH SUGASBV IQFGEQ) DMUEIDOQMI HFH

o« (QXHWDWHP O IP IMHWH YDOH R \WH IQMM HFH ZH SIRGXKFH B WKDUCY WLV 1Q
UHDA® DYDIOE®I Z D\ V Z M \WRWH Z KR CGHHG MWMQFEAQ) WWIURXI K RXUSXEF®O DFFHWES

- RO/ WDMILE 1 HHGV $ WHWP HONDQG WH / LOFRQVKILH + HDAK , QR HQFH + XE Z HEVW

. 3URYICH IQRP DIRQ\R | LRQMIH VAR [QD P RUH\IP HO DQGHIHRAYH Z D\ \R VXSSRYWHP
\IX P D\H JRRG TXDOIV GHAMRQY LQWWH FDUH DQG VXSSRWWEH. SURYICH

« 3 URGXFH DRIRQDEG! QA KW\R IQRP 3 RSXOMRQ -+ HDIK 0 DD HP HOAA HDAK
,CHTXDOIAY DQG 3 HYRQDIVDIRQ DQG VXSSRYEDWGHY HJ 3UP DV &DUH1 HERIY R
XVH \WH ENHG COBVHVAR XQEHYARQG GHHGV DQG QVSDUMA DFIRW FRKRW R \WH
SRSXOMRQVR ZHNRZ ZKHH DQGKRZ \RIRFXV RXUHIRW

. &RQIDXH R P SUIRYH \KH TXDOIV XQGHYARQEQ) DQGVRXUAHY Rt RXUCDB \R IGFUHDVH RXU
DQDOVFDOFDSDEIOIAY DQG EHHUQRPP GHAMRQP DNQ)J
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7TKHP H

8 VH RXUVKDUHG GDVI DQDOWFDCFDSDELDMAY R [P SURYH
KRZ ZHSOQ GHYHRS DQGWDQVIRWP VHYIFHV R [P SURYH
KHDOX. RXWRP HV [ RURXUSRSX@MWRQ

© HZ I@AIYH D SRSXOMRQ KHDAX P DQDIHP HQWP HKRGRBJ\ \R VXSSRWXV 1Q HDEE)
SHRS®I\R [P SURYH \WHUKHDEK DQG Z HEBEHQJ Z KIGWHEXAIQ) SUHWXUH RQVHYIEHY HQUXUQ)
\KHV VP HP EHOV DQRQIRQ) P\ F®IR! QM@ HGAH J HQHIMRQ \WURXJ K | DAGBMMG QVEXWMRQ
ZIWO0 XQ&Y MASEDY 7HDP V 7KLY Z OHCDE®! RSSRUNMQW ICHQMEDIRQ SRSXOMRQ
XQEHWABQAQ) FRKRUWHBRIRQ [QMYHQIRQ GHYHBSP HOADQG \WH HYDODIRQR RXFRP HV

7KLYV Z IQ/XSSRWDASDWGHY DRRW \KWHW WP \R

. 8 QEHYADIQG SRSXOMRQ GHHGY DQG IXWUH GHP DQGV\R IQRP VHYIEH SDQQQ)
FRP P MRQQ) DQG Z RINRUFH WDAMI LV

« ( YDODWM \KH HIHAIYHGHW R WHDR HQNV  SDKZ D\ V DQG SUHYHQIRQ DRIYIMAY RAKH
SRSXOMRQ DQG |RUFHIBIQ SRSXOMRQ JURXSV IQIRWP IQ) SURYIMIRQ DQG DWZ 1Q) EHWHU
\BUHIDY R VHYIEHY DQG IQMYHQIRQY

. ' HVJQDSSURSUDM P RGHY IRUGHZ VHIYIEHV \R \BLJ HH U KWARQRMRQY DQG UMWV 1Q
\KH UWKVZ D\ DQG DVWRH U KWW H

. ,GHOM \KRVH Z KRvH QHHGY DH QRAEHQ) P FVDQG \WRVH DAIMCQ) UMNR! LOKHDIK \R
\KDVZ H FDQ IQMYHCH HDUBHU SURYIGH VHIYIEHV \R SUHYHQA@HW DYRG HVFDONRQR!
FRQAUIRQY UHGXPH FRAW DQG P SURYH SDIHQARXFRP HV

« 8 QAHYARQG \WH YDBH R SUHYHQUIRQ DQG \WWH URBI RN \WH Z ICHUGHMUP ICDQW R KHDAK
WRIQRP RXUDRURQY \R DERUHW \KHVH | DRRLY DQG UHGXFH KHDAK ICHT XD

. ( YDODW VHYIFHV DQG SIBWQMDIYHY H SDQAQ) WWRVH SURYHQ\R EH VXFFHWIXO
\R HCDE®! [P SURYHG KHDEK DQG FDUH GHIYHY  DQG RXWWRP HY

« ( QUXUH RXUGDI LV I XUKHUHQKDQRHG B\ EFRDGHUIQM@ HQPH DQG QU KW IURP
SXEQKHG HYIGHAH H SHWRSIQRQ FRP P XQUIAV DQG SHRS®! 7KLY Z L@BURYIGH
D KROAF HYIGHQRH EDVH R IQRP \WMDMI LIE SOQV DQG GHAMRQP DNQJ
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" HOYHUQ) \WWH DM

7KV \MDMI\ 1V \WH VHARQG MMUDIRQ R \KH / LOFROVKILH , QA UDMG & DUH 3 DUGHYKLS 6 DA\
W FRVHD DO GHG\R \WH - ROM HDWK DQG:  HBHQ) 6WDMI\ -+: 6 : KIBI\KH-+: 6
VHWV RAMH SURIMA IROKH WV WP \KLY VDA VAWRAWWKH G RZ KRZ ZHDWHJIRQ) \R
Z RIN\RJ HKHUDQG Z KDWZ H Z LOER \R HODE®! RXUSRSXOMRQ\R KDYH \KH EHVAWABWD @H
DQG EH VXSSRUWMG\R OH DJHDQGAHZ HO

: HKDYH FDUHX@ VHBIRMG ILYH VWD LE HODEGLY R HQUXUH DV DM VWP DORU DQVDIRQY/
FDQSO\ WHUSDWAQ GHIYHIQ) RXURQAFRGPLYH DP EMRQ UHI DUEBMW R \WHIUM] H RAWH
KHDEK RUFDUH VHIYIEHV \KH. SURYIGH 2 XUVIDAI\ KDV \BINHQ D @H FRXW/H DSSURDFK \R
FDSWUH HDFK BUH R @H DQG GHVAUEHG Z K\ WY 1P SRABQAQ RXUM P DQGZ KDVWZ H

Z IOCR R HQUXUH Z H GHOYHURQWH IRXUDIP VR RXU,&:6

( DFK HQDEBIUZ IOKDYH D 6\ VWP 5 HVSRQUE®BI2 IIIFHU 652  DQG D GHIYHY BDG IRUKH
VI VWP 7 KHUURB! Z LOEH \R VXSSRINDQG FKDEBIQI H WH A VP \R HP EHG WKLY RN IQR
DQY H GR DQGVINH DRIRQIQ@H Z W WH € KDVWZ IO HGR' DV VHVRXWWQ HDFK VHRIRQ DERYH

7KH652 DQG\KH GHIYHY ®DG |RUHDRK MDA IE HQDEGILZ LQEH \BWVNHG Z M HQUXUQ]
. ' HIYHY DWDQIHP HQOW DUH 1Q SDFH

« $SSURSUDM HQJ DI HP HQADQG FR SURGXRIRQ Z W \KH FRP P XQUIAV Z H VHYH LV
XQEHUBNHQ

« YDUHY DQG FKDMIQI HV DUH DABHWHG
« 6 XFFHW P HDVXUHV DUH GHYHBSHG \R WDAN SURJ UAW

e ( YIGHQRH IV SURVIGHG \R GHP RQMIDM \KDVWRXUDP ENMRQV DUH EHQJ GHIYHIHG
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$ SSHOA[
YA/ LYHV / LOFRQVKILH6WDWMI\ 0 DS

7H WHWIRQ

&6 DP EIMRQ
) RUKH SHRS®I R / LOFRQVKILH VR KDYH \WH EFVWARMAQ @H  DQG EH VXSSRWAG \R OH

DIJH DQGGH Z HD

&6 DIPV
. +DYHDVARQ IRFXV RQ SIHYHQIRQ DQG HDL® IQMYHQIRQ

. 7 DPNBI ICHTXDOMAV DQG HTXIW RN VHYIEH SURYIMIRQ R P HHVWKH SRSXOMRQ QHHGY
. ' HYHUDQVIRWP DIRQDAFKDQI H IQ REHUWR [P SURYH KHDGK DQG Z HEBHQJ

. 7D\H FROPIYH DRIRQ RQ KHDIK DQG Z HEBHQ) DFURW D IDQIH R R DQVDIRQY

&6 P HDVXUHV
+ DYH DWIRQJ IRFXV RQ SUHYHQIRQ DQG HDU® LOMYHQIRQ

. ' HAUDWH SHIFHQBUH R Z RP HQWP RNQ) DWP H Rl GHOYHW

. ' HAUHDVH SHIFHQIUH R RYHZ HIKWKIOUHQ IQFAQ) REHVW 1Q<HDU
. ' HRUHDVH SHIFHQIUH R SK\ VIED® [CDRIYH DGXOV DQG FKIGUHQ

7 DFNGH LOHT XDOAHV DQG HTXIW Rl VHYYLEH SLRYIVIRQ VR P HAWKH SRSXOMRQ

QHHGV

. ' HRUHDVH QUIHHQRH 1Q FKIGKRRG YDFAICDUIRQ UDW EHE HHQ P RAMGHSUYHG W
DQG BDWEHSUWYHG W
' HRUHDVH QLIHUHQRH [Q SUHP DWUH GHDIN IURP. & DIERYDVFXOU IMHDVH &9
EH& HHQ SHRSGI Z W 60 , DQG WH J HQHIDCSRSXOMRQ

. ' HRUHDVH QUHHQRH Q SUP DM G-DIK IURP &9'  EHEHHQP RMEHSUYHG W
DQG BDWEHSUWYHG W

" HOYHUWDQVI RUP DARQDCFKDQU H LQ RUGHUWR P SURYH KHDO DQG Z HEH.QJ
. ,QFUDWH IQQXP EHUR SHRS®I Z KR KDYH D SHYRQDIVHG FDUH DQG VXSSRWEDQ
. ,QFUDWH IQQXP EHUR SHRSBIZ KR EHCHIWURP FRP P XQW \LJ QBRI VRADO

SUHVAUELQ)
. ,QFUDWHIQQXP EHUR SHRSBIDUHG  RUP RUH @1IQ) IQGHSHQGHQW IRUBQIHU

7 D\H FREGPWYH DRPARQ RQ KHDOX DG Z HEEHQJ DFLRW D WDQIH RI RU DQVDWRQV
. ,QFUDVH QXP EHUR DSSUHQIFHVKISY DFURW &6 SDWGHURLI DQYDIRQY
. ,QFUDVH SHIFHQBUH R DGXOV Z WK BDWIQ) QVDEIOIY DQG RUP HQBICKHDIN
QHHOV VXSSRWG LOR SDIGZ RIN
. ,QFUDVH SHIFHOBUH R SHRS®I Z KR GH 1Q\MHUSUH HUIHG SOFH
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$ SSHOA[
YA/ LYHV / LOFRQVKILH6WDWMI\ 0 DS

7H WHWIRQ

7KHj: KDW +: %6WDWI\ 3 URUMEV
. 0 HQEO- HDW DQG' HP HOID

. +RP HVIRU,QGHSHQGHFH

. +HDWM : HIKW

.« &DUHY

. 3K\ VIFDCH FYIW

7KHGRZ q,&3 6WDMI\

) IYH 3 URWWV ( QDEGLY IRU/ ICFRQWKILH ,&6 g \KHVH DUH GHVRUEHG IXUIKHUZ WKIQ \KH ,& 3
6 WDWI\

e 3UHYHQIRQ DQG + HDGK , QHTXDO
. : RURUH DQG6 N

. 3HYRQDDDIRQ

. ' LJMBODQG 7 HAKQRBI\
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