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LD Friendly Practice Quality Mark

Introduction

People with a learning disability often have poorer physical and mental health than other people - providing good health care for people with a learning disability includes identifying undetected health conditions, providing personalised care, and working collaboratively with families, carers, and other professionals.  GP practices are critically important in supporting people with a learning disability to manage their health and get access to the health care they need. "Parity of esteem" is the principle by which mental health must be given equal priority to physical health. It was enshrined in law by the Health and Social Care Act 2012.  
The aim of the Lincolnshire Learning Disability Friendly Practice Quality Mark is to improve health outcomes for people with a learning disability living in Lincolnshire by supporting GP practices to improve care quality and patient experience.  Everyone is entitled to good health care, and it is vital that LD patients have equal access also.
The Quality Mark aims to recognise good practice in providing accessible health care to people with a learning disability and encourage continuous quality improvement.
Awarding the Quality Mark follows a simple process:
· Practices apply and provide the required evidence that they meet the standard
· An LD Health Check Network panel, including experts-by-experience, reviews applications and approves or provides feedback - the panel may seek views of patients registered at the practice (and their carers)
· A register of LD Friendly Practices is maintained by NHS Lincolnshire ICB
This guide is for GP practices who are considering applying for the Quality Mark and sets out what they need to do to.  
Guidance on providing good health care for people with a Learning Disability

The Learning Disabilities Good Practice Project (DoH, 2013) identified a number of areas as good practice:
· People working together
· People with learning disabilities should help plan their own services and, in some cases, make them happen
· Looking at people’s strengths and skills 
· Helping people to live in the community 
· Services working together (social care, health, housing, and leisure) 
· Planning services around people’s skills and interests 
· Good practice is about what people with a learning disability and their families think, not what the Department of Health (DH) or service providers say
Although the types of care looked at in the Good Practice Project are broader than primary care, these general principles are still important when thinking about annual health checks and primary care provision.  There is a range of helpful learning disability information resources and guidance available to practices (please see Appendix 1 for more detail).
The Mencap Don’t Miss Out Campaign promotes the benefits of being on the LD register, Mencap also point out some important points for improving care:
· Training for health care professionals so they have a better understanding of the issues facing people with a learning disability, can communicate effectively and involve people and their families in decisions that affect them
· Health care should be tailored to individual needs with reasonable adjustments made 
· Staff should be trained to support people in making healthy choices
The Royal College of General Practice provides really helpful guidance and resources to support GP Practices in providing LD Health Checks.
Recently in Lincolnshire a Learning Disability Health Check Network has been set up to provide a forum for sharing information, finding solutions to challenges and to promote quality improvement.  Discussions within the network on what constitutes good care for people with a Learning Disability have highlighted the importance of:
· Providing reasonable adjustments, knowing how an individual prefers to communicate and providing easy read resources when required
· Exploring the reasons why a patient may not attend a health check and how they might be supported
· Supporting access to health care including preventative and screening care
· Patient led care with clear evidence of capacity assessments and best interest process undertaken where individuals are unable to plan their care and services
If practice staff are interested in joining the LDHC Network, then please contact the ICB’s Primary Care Team (email: licb.primarycarelincs@nhs.net)
The introduction of the Quality Mark aims to improve patient experience and health outcomes by:
· Emphasising the importance of accessibility, reasonable adjustments, and personalisation
· Increasing uptake to identify unmet health needs
· Supporting practices and other health and care professionals to work together
· Increased learning disability awareness for staff
· Improving prevalence through case finding
Practices will be awarded the quality mark on a star rating as per pages 4/5.  




Application Process
Practice requests an application form from the ICB Primary Care Team licb.primarycarelincs@nhs.net)

Practice completes the form and submits, with evidence, to the Primary Care Team.primarycarelincs@nhs.net)
Applications are reviewed against scheme requirements by an LDHC Network panel within 28 days of submission and a decision taken
Feedback is provided to the Practice – if the application is unsuccessful on this occasion guidance on how to meet the requirements will be provided.















Practices may apply to the scheme at any time and may re-apply if an initial application is unsuccessful.  The LDHC Network will provide constructive feedback on unsuccessful applications in order to support a subsequent application.
A register of practices with the Quality Mark will be maintained by the ICB, practice status will be reviewed three years from Quality Mark award – this will involve a review of the evidence against the requirements.  Outcomes of any review will be assured by the LDHC Network
The LD Friendly Quality Mark would only be withdrawn should a practice’s published CQC rating drop below Good or if there is clear evidence that a requirement is no longer being met.
The LDHC Network Panel reviewing applications will be made up of active Network members and will include as a minimum:
· A primary care clinician
· An LPFT LD Physical Health Team representative
· A ICB representative
· An expert-by-experience



Application Form

	Practice Name
	

	Practice contact name
	

	Contact email address
	



Practices wishing to achieve the Quality Mark are asked to commit to and provide evidence of:
	Evidence required
	Complete with date and evidence of achievement

	3 STAR RATING
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	CQC rating 
Good/Outstanding
	

	LD register 
Annual LD register validation within the last year.
	

	Health Check and Health Action Plans
A comprehensive annual LD Health Check undertaken with a completion rate of 80% is achieved or a comprehensive plan for how this will be met with a review of the quality mark in May following the completed year.  A Health Action plan issued to each LD patient.
	

	Clinical Lead
A named clinical lead.  
	

	Reasonable Adjustments
These must be provided for a LD patient.  For example - extended appointment times offered and communication in their preferred format.
	

	Quality audits
LD Annual Health Check audits are planned and undertaken using the PHE health check audit tool https://www.ndti.org.uk/assets/files/Annual-Health-Check-Toolkit-Final.pdf with learning shared within the practice.
	

	TO GAIN 4 STAR RATING
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	CQC rating 
Good/Outstanding
	

	LD register 
Annual LD register validation within the last year and then every year.
	

	Staff training 
Staff training with the LPFT team every two years.
	

	Ambassador
A named ambassador to promote the scheme in practice and ensure that the criteria is being met.  
	

	Health Check and Health Action Plans
A comprehensive annual LD Health Check undertaken with a completion rate of 80% is achieved. A Health Action plan issued to each LD patient.
	

	Reasonable Adjustments
These must be provided for a LD patient.  For example - extended appointment times offered and communication in their preferred format. An alternative way to make an appointment if needed. 
	

	Quality audits
LD Annual Health Check audits are planned and undertaken using the PHE health check audit tool https://www.ndti.org.uk/assets/files/Annual-Health-Check-Toolkit-Final.pdf with learning shared within the practice including people with a learning disability and their families and carers in service reviews e.g.  by engaging with patients directly, through surveys etc. This should include an exploration of any potential discrimination.
	

	IN ADDTION TO 4 STAR TO GAIN 5 STAR RATING
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	Additional engagement
Regular LD expert by experience engagement. 
Offer to an LD patient to be on the PPG.
	

	Additional communication streams
Dedicated area for information i.e. noticeboard, TV slide, talking books
	

	Additional adjustments
Flexibility of where the LD check can be completed i.e. in the patient’s own home. 
Use of talking books.
	

	Health Check and Health Action Plans
A comprehensive annual LD Health Check undertaken with a completion rate of 85% is achieved. 
	



Appendix 1 
Helpful resources
Mencap
Treat Me Well | Mencap
RCGP LDHC Toolkit
https://www.ndti.org.uk/assets/files/Annual-Health-Check-Toolkit-Final.pdf
NHS and PHE
People with learning disabilities: health checks audit tool - GOV.UK (www.gov.uk)
Learning disabilities - NHS (www.nhs.uk)
NHS England » Involving people with a learning disability, autistic people and family carers
Learning disabilities: applying All Our Health - GOV.UK (www.gov.uk)
Learning Disability Profiles - PHE (includes guidance on reasonable adjustments)
LPFT
Learning Disabilities and Autism: Lincolnshire Partnership NHS Trust (lpft.nhs.uk) (Lorraine’s Story – patient experience and annual health checks)
2

image1.jpeg




image2.png
NHS

Lincolnshire
Integrated Care Board




image3.png




