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Lincolnshire Integrated Care Board (ICB)
								Bridge House
The Point
Lions Way
Sleaford
      NG34 8GG

Tel FOI team: 01246 514965 
E-mail FOI team: agem.lincolnshireicb.foi@nhs.net  
Web: www.lincolnshire.icb.nhs.uk 
											4 May 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 70505

I refer to your email of 3 April 2023 requesting information in relation to care contract changes.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold the information that you have requested. A response to each element of your request is detailed below.

Could you please provide me some information on the care contract changes that have been publicised in the media, which would reduce the number of home care providers from 80 to 4.  I would like some details as to the basis of the decision and the employers that are involved, i.e. the 78 that will be impacted.

· Lincolnshire ICB undertook a procurement in late 2022 for CHC funded domiciliary care.  The procurement was undertaken in accordance with national procurement guidance including the Public Contract Regulations 2015.
· The objective of the procurement was to be able to improve consistency in quality for patients receiving CHC funded domiciliary care and to move away from the previous spot purchase arrangements which were in place with over 70 providers.
· Market engagement events were held in summer 2022 and the ICB e-mailed existing the contact e-mails for existing providers to publicise the events.  The procurement was advertised on the national Find a Tender Service and Contracts Finder.  
· The procurement invited interested providers to submit bids for 7 geographic zones in Lincolnshire which were broadly aligned to our Primary Care Network footprints.  The procurement asked bidders to state the zones that they were interested in providing services for.  The procurement stated that a single bidder would be awarded a maximum of 3 zones
· Received bids were evaluated on the basis of qualitative criteria.  Evaluator scores were moderated and an award report produced which was approved by the ICB.  Each zone was awarded to the bidder with the highest evaluated score for that zone.  One bidder was awarded 3 zones, one bidder 2 zones, and two bidders were awarded one zone each.  A number of received bids did not meet the minimum quality requirements and therefore these bidders were not awarded contracts.
· We are currently working with the awarded bidders and previous providers to establish the new contracts.  This is taking place on a phased approach.  
· The ICB is keen to see that carers are able to continue in caring roles within Lincolnshire.  We have asked existing bidders for TUPE information but this has not yet been provided by all existing providers.
· The successful bidders are Cera Care, Annicare, AMG and Compleat Care.  The bidders have different models of delivery of the service with some directly employing staff and some sub-contracting to existing providers.  This is a choice of the bidders.
· A list of the existing providers who had ‘live’ spot purchase arrangements for domiciliary care with the ICB is as follows:

AMG Consultancy Services Ltd
Annicare ltd
Lincolnshire Home Care Ltd
Bluebird Care (Lincoln)
Harvest Life Care Ltd
Healthy Homecare Services Ltd
ProCare Domiciliary Services
Sharon Brinkman Care Agency
Integrative Supported Living Care
Namron Healthcare
Attention 2 Care
Honeycomb Care Ltd 
Heart 2 Heart Staff Solutions Ltd
LJM Homecare Lincoln
Allied Healthcare - Lincoln Team
Aphoenix Care Ltd
Bespoke Health & Social Care
DS Care at Home
Empowering U Limited
Rexshi Ltd
Independent Community Care Management Ltd - ICCM
Lily Mae Home Care Limited
Walnut Care
Advantage Healthcare Ltd
Amber Care Lincolnshire Ltd
Apollo Home Healthcare
Atlas Care Services
Bluebird Care (NE Lincs)
CareShaw LTD
Clark James Norwich Limited
For you Healthcare
Helping Hands Nurses Agency
Libertas Home Care
Ness M Care Services
Newcross Healthcare Solutions
Serenity Care
Town and Country Care
Age Care Advice
Ambassador Homecare Ltd
Bloomsbury Home Care Ltd
Charisma Home Care Services
DPA (Direct Personnel Agency)
Easy Like Sunday Morning Limited
ENA Care Group Ltd
Etiquette Recruitmant & Staffing Ltd
Flo`s Friends
Fosse Healthcare

Fresh Physio Ltd (Was Sarah Cox Physio)
Healthcare Employment Partners
HFHC Healthcare Limited
Home Instead Senior Care (Market Harborough, Corby and Rutland)
Home Instead Senior Care (Phil & Linda)
Homecare Helpline (Compleat Care (UK) Ltd)
Linkage - Sampson House
Mencap
MPC Healthcare Group Ltd
OneCall24 Healthcare Limited
Presious Healthcare Ltd
Prestige Nursing Ltd (Peterborough)
Pulse Healthcare Ltd
Rest Assured Homecare UK Ltd
Sagecare (Lincoln)
SENSE - TouchBase Pears
Solsken Limited
Thornbury Community Services
Total Community Care
Trust We Care Ltd
Voyage Care - Ancaster Mews

I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully
Philip Humphreys
Corporate Senior Manager
Arden & GEM CSU
On behalf of NHS Lincolnshire ICB


               Sir Andrew Cash, Interim ICB Chair and Mr John Turner, Chief Executive
               www.lincolnshire.icb.nhs.uk 
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