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Lincolnshire Integrated Care Board (ICB)
								Bridge House
The Point
Lions Way
Sleaford
      NG34 8GG

Tel FOI team: 01246 514965 
E-mail FOI team: agem.lincolnshireicb.foi@nhs.net  
Web: www.lincolnshire.icb.nhs.uk 
											10 May 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 70553

I refer to your email of 12 April 2023 requesting information in relation to commissioned services in Lincolnshire. 

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold some of the information that you have requested. A response to each element of your request is detailed below.

I have been told by a GP that Lincolnshire does not have a spine surgeon. [redacted due to personal information]
Mr Dambatta, (One Health Spinal Consultant), tells me he is not authorised by the NHS to perform any keyhole surgery for spinal problems. 
Q1. Are these things true and what is being done about it?
I can confirm Lincolnshire does not have a spinal surgical service.  However, this can be requested via the Individual Funding Request (IFR) process for which we can send further details should you require them.  The IFR policy can be seen at the following link ICB CG 002 - Individual Funding Requests (IFR) Policy
We cannot register with an NHS dentist as none are taking any new patients and none have a waiting list.
Q2. When will we be able to register with an NHS dentist and what is being done to correct this?
We would advise all patients to continue to check for updates on the NHS website to see what local dental practices are registering new NHS patients. https://www.nhs.uk/service-search/find-a-dentist.

Lincolnshire has developed a 3 year Dental Strategy to address the current challenges. The strategy will focus on: Workforce, Access, Prevention, and Integration of Oral Health.

Q3. My [redacted] has no support for [redacted] Bluetooth hearing aids, (NHS Issue), until some time in May this year - if that is true?  This is in spite of there being a Bluetooth facility at POW Grimsby. AQPs in Lincolnshire do not have the facility to support [redacted] NHS hearing aids, (eg Specsavers).
The Adult hearing loss service is unable to support all makes and models of hearing aids. 
Trying to get a GP appointment is very bad and lines are constantly engaged. Lack of staff appears to be the problem.  Q4. Is that true?   Q5. What is being done about this?
The FOI Act places an obligation on public authorities to provide recorded, ie held, information.  Opinion, or what is simply known, is not a valid response. 

We feel you may benefit from having a conversation with the ICB and would like to make the offer to meet with you to discuss these matters. If that is acceptable with you, please contact us at LICB
Contact us - Lincolnshire ICB   Email licb.office@nhs.net  or Telephone: 01522 573939

I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully
Philip Humphreys
Corporate Senior Manager
Arden & GEM CSU
On behalf of 
NHS Lincolnshire ICB




               Sir Andrew Cash, Interim ICB Chair and Mr John Turner, Chief Executive
               www.lincolnshire.icb.nhs.uk 
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