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04 September 2023

FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 71342

I refer to your email of 05 August 2023 requesting information in relation to referrals to private Hospitals & Clinics versus NHS Hospitals and Clinics.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold some information in relation not your request.  Please see further details below.

I would like to know the percentage of referrals made by your ICB to Private Hospitals & Clinics versus NHS Hospitals and Clinics.

The ICB do not make referrals; these are made by GP Practices, Opticians, Chiropodists etc.
We do hold a referral data set, but it is important to note that not all private providers will submit data.  Consequently, the most accurate and complete source of information held by the ICB is to use the first appointment as a proxy for referrals, since these are referrals that have been seen. Please see the table below which shows the trend from 2019/2020.

	Percentage of First Outpatient Appointments at Private Providers (Proxy for Referrals)

	Type
	2019/20
	2020/21
	2021/22
	2022/23
	2023/24
(Year to Date)

	Contracted Providers - All Appointments
	4.5%
	2.2%
	9.3%
	9.0%
	8.2%

	Contracted Providers - Face to Face
	4.7%
	2.8%
	9.9%
	10.2%
	8.9%

	Contracted Providers - Non Face to Face
	0.8%
	1.3%
	7.7%
	4.2%
	4.7%

	All Providers Providers - All Appointments
	7.4%
	7.0%
	12.7%
	13.7%
	11.9%

	All Providers - Face to Face
	7.8%
	8.2%
	14.0%
	15.6%
	13.2%

	All Providers - Non Face to Face
	0.9%
	5.1%
	8.6%
	5.5%
	5.3%






The table contains six lines - the main two being the proportion of attendances at private hospitals for those referred to contracted providers and those to all providers.  The majority of referrals will be to those at Contracted providers ie. those where we have high volumes of activity warranting a formal contract rather than paying per attendance.

Each of these is broken down into two categories those that occur face to face and those where the first appointment is done electronically such as telemedicine or telephone call.


I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully

Lindsay Parker
Senior Freedom of Information Officer

On behalf of 
NHS Lincolnshire ICB

Dr Gerry McSorley, Acting ICB Chair and Mr John Turner, Chief Executive
www.lincolnshire.icb.nhs.uk
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