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11 September 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 71384

I refer to your email of 11 August 2023 requesting information in relation to DBS and employment vetting FOI questions.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold some of the information that you have requested. A response to each element of your request is detailed below.

For your information the types of checks we are interested in understanding more about are:
DBS (Basic, Standard, Enhanced), Social Media Checks, Rights to work, Digital ID Check, Employment referencing, Driving license checks etc.

Question 1 
What background checks do you currently conduct?
Dependent on the role, all background checks are completed as described under NHS Employer Guidance.  This information can be found on the NHS Employers website:
https://www.nhsemployers.org/recruitment/employment-standards-and-regulation        

Question 2 
Which background checks do you carry out through a third party (if applicable)?
Transactional recruitment services are provided by a Commissioning Support Unit who undertake all our background checks.      

Question 3 
If you do use a third party, which third party do you use?   
NHS Arden & GEM Commissioning Support Unit

Question 4 
Do you use multiple systems for different checks?
Yes      
Question 5
If so, which systems do you use for each check?
On our behalf, the Commissioning Support Unit use;
Civica or Matrix Security Watchdog for DBS checks
TrustID for digital ID checks
Medigold Health for Occupational Health clearance
Professional registration checks are undertaken directly with the appropriate body e.g. NMC
DVLA
Home Office
Trac for reference checks

Question 6
Are you planning on introducing any new checks, if so which checks?
All checks are undertaken in-line with NHS Employers Standards.      

Question 7 
What volume of checks were submitted for the calendar year 2022? (broken down by specific check type i.e. DBS, Right To Work etc..)
	DBS
	73

	OH Clearance
	74

	Digital ID
	3

	Professional registration
	19

	References
	49



Question 8 
What is the cost of the administration fee for each check type? (Excluding any standard fees i.e. DBS fees)
DBS – Matrix Security Watchdog = £4.27, Civica = £3.85
Digital ID = £3.25
OH = £5  

Question 9 
Do you recharge any costs to a third party (e.g. employees, students etc…)
No     

Question 10 
Are you currently under contract with your current provider?
Yes        

Question 11 
If you are under contract, when does it end?
The Service Level Agreement with NHS Arden & GEM Commissioning Support Unit ends on 31 March 2025.

Question 12 
What platform do you use to procure system providers to conduct these checks?  
This information is not held by the ICB - contracts are procured by the Commissioning Support Unit.  
     
I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to

Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully

Lindsay Parker
Senior Freedom of Information Officer

On behalf of 
NHS Lincolnshire ICB

Dr Gerry McSorley, Acting ICB Chair and Mr John Turner, Chief Executive
www.lincolnshire.icb.nhs.uk
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