
1 Does your ICB provide Age-related Hearing Services (including hearing aid 
provision) throughout your ICB area? (Y/N). If there are areas or localities without 
provision, then please provide the reason(s) for this. Are there areas where 
distances for patients to travel to an appointment are deemed by the ICB, or 
relevant regulatory body to be excessive, or somewhat concerning? Please highlight 
any such areas, with an idea of the distances patients need to travel. This is likely to 
relate to smaller population, remote communities. 

Yes. The ICB is of the view that there is provision across the 
county.  
 
 
 
 

2 Is the Hearing aid provision set up differently across different areas within the ICB 
borders ? (Perhaps these sub-areas were inherited from the CCG era but still 
operating within the current ICB set up?) Please document the type of service set-
ups within your ICB indicating the type for each area e.g. AQP, single provider, 
Community Services, ENT-led, Hopsital-based only etc. 

For example, 

Area X within ICB – Multiple AQP community providers 

Area Y within ICB – Single Provider / Secondary Care Provider 

OR 

 Entire ICB Area – AQP with multiple community Providers 

Entire ICB area – AQP with multiple community providers 

3 Please let us know who the audiology providers are within the ICB . 

 For example, 

Area X within ICB – Company A, Company B, Company C 

Area Y within ICB – Hospital D 

 OR 

Under Section 21 of the Act, we are not required to provide 
information in response to a request if it is already 
reasonably accessible to you. The information you requested 
can be found on the NHS Lincolnshire ICB website – I have 
detailed the relevant link below: Documents Library - 
Lincolnshire ICB 
 
 

https://lincolnshire.icb.nhs.uk/documents/lincolnshire-procurement-decisions-and-contracts-awarded-register/
https://lincolnshire.icb.nhs.uk/documents/lincolnshire-procurement-decisions-and-contracts-awarded-register/


 Entire ICB - Company A, Company B, Company C 

 
4 Intentionally blank   
5 When did the contract(s) start? 

 

1st May 2017  

6 When is/was the contract end date according to the original contract ? (please 
detail for all contracts in the ICB area) 

 

30th April 2022 

7 Has the contract been extended with existing Providers beyond the original 
contracted end date (without going to Tender)? (please detail all dates for all 
contracts in the ICB area. If they have been extended multiple times, then please 
itemise all extensions) 

 

Yes, from 1st May 2022 to 30th April 2024 
 
However, as an AQP framework in scope of local choice any 
provider wishing to deliver a service is welcome to submit an 
application for choice accreditation to gain a contract.   

8 If the required contract renewal has been delayed beyond the original 
contracted End Date, then why was a new tender not issued and what are the 
intentions for the future required contracting of the service? please detail for all 
contracts in the ICB area, and send any documents or minutes of meetings that 
relate to the ICBs consideration of their options for the required future contract 
arrangements. 

 

 
Not applicable.  

9 Are there plans to merge/harmonise multiple services within the ICB into one 
service Contract for the entire ICB? If so, then please supply information together 
with proposed start dates. Or are there any plans to change the Contract type 
significantly in some other way e.g. combine all into AQP, add ear wax removal to 
the service, change to self-referral model. Please highlight the reasons for the delay 
in harmonising the service or delays in changing contract specification. Please supply 

This is not currently part of the ICB’s commissioning 
intentions for this service.  



all internal/external documents and minutes of meetings that relate to this 
question. 

 
10  Can a Provider be admitted to the contract mid-term/mid-contract? i.e. can new 

providers be admitted during the current contract, after the initial contract had 
been awarded. If so, please advise how the Provider would apply to be included 
within the Contracts Provider List for a mid-term entry. Please also advise how a 
new Provider could apply to be included at the point of Contract extending i.e. be 
added to the existing Providers when the original contract is extended. . If an 
interested Provider who holds similar AQP contracts currently elsewhere cannot 
apply to be added to the current Provider List mid-term during the a current 
contract,  and cannot be considered at the point of the extension of an existing 
current contract, then please indicate on what grounds the ICB feels this entry 
would not be acceptable. 

 

As an AQP framework in scope of local choice any provider 
wishing to deliver a service is welcome to submit an 
application for choice accreditation to gain a contract.   
 
An application can be made here: Documents Library - 
Lincolnshire ICB 

11 What are the current typical wait times for accessing (the various) Hearing Aid 
Services within the ICB? Please also indicate the areas or localities within the ICB 
where wait times have breached KPIs in more than two months within the last 6 
months. 

  

 

The ICB does not hold this information, however, in the last 
12 months on average 66% of patients received an 
assessment within 16 days of referral. Below is an indication 
of the areas or localities within the ICB where wait times 
have breached Key Performance Indicators (KPIs) Is in more 
than two months within the last 6 months: 

South Lincolnshire 
South West Lincolnshire 
Lincolnshire West. 
 
(the data is based on the performance of the provider with 
the largest share of Lincolnshire referrals and activity) 
 

https://lincolnshire.icb.nhs.uk/documents/patient-choice-accreditation-process/
https://lincolnshire.icb.nhs.uk/documents/patient-choice-accreditation-process/


12 Have any Providers left the contract for any reason, or restricted their intake very 
significantly ? Please provide as much detail as possible.  

 

No.  

13 

 

Have any current Providers been awarded the current Contract without the ICB 
tendering the opportunity? And why was this deemed permissible? This may be a 
short term contract that was issued for emergency reasons e.g. due to COVID or 
Provider terminating their service suddenly. Please detail contract extensions and 
indicate on what grounds the ICB felt they were able to directly award the contract, 
and on what grounds they felt that they were not obliged to issue a tender to the 
market or invite new Providers to apply. 

 

No.  

14 Have there been any material changes during the course of the current 
specification. (This includes changes during the period of any contract extensions 
that were based on the Original contract) e.g: 

·                     Earwax Removal services  
·                     Self-referral pathway 

 

Yes, namely: 
 

• Earwax microsuction services  
• Self-referral  

15                a. For AQP services within the ICB, are there any areas or localities where 
services are currently only available from a single Provider? 

b. For AQP services within the ICB, are there any areas or localities where 
services are currently only available from a single Provider for in-clinic 
appointments, as per activity reports in the last 3 months? 

c. For AQP services within the ICB, are there any areas or localities where 
domiciliary services are only active from a single domiciliary Provider, as 
evidenced in ICB activity reports in the last 3 months? 

a. No  
b. No 
c. No  



 

 
16 Please comment further on any future intentions for the procurement of Age-

related Hearing services within the ICB (that may not have been mentioned 
above). Please send any available documents or meeting minutes that support your 
answers to this issue. 
 

 
There are no ICB intentions to comment on at this point.  

17 Will commissioners be reviewing the current contract under the new Provider 
Selection Regime (PSR)? Please detail how the ICB will issue contracts under the 
PSR requirement. What is the ICBs understanding of how AQP Audiology fits 
within the PSR requirement, and how does the ICB understand how PSR 
requirements should be executed for AQP Audiology? 

 

Yes 

18 What are the referral to assessment times for patients being seen for domiciliary 
services specifically? Has this been breached by any Provider for two or more of 
the last 6 months? Are there any areas or localities where domiciliary services are 
not available in the ICB? 
 

 
This information is not held by the ICB.  

19 In reviewing the KPI data for domiciliary services, would the addition of a 
new domiciliary Provider improve the service for patients? 
 

ICBs have a duty to transform and improve services for 
patients. If a domiciliary provider is interested in delivering a 
service in Lincolnshire an application for choice accreditation 
can be made here: Documents Library - Lincolnshire ICB 

20 Please could you inform us of any tariff uplifts, if so, how much and which year(s)?  
 

Cost uplift factor tariff increases are typically applied in 
accordance with annual NHS England planning guidance  

21 Are there any areas or localities within the ICB where there are typically days 
without provision e.g. Sundays or Bank Holidays? Similarly, are there any areas or 
localities where evening appointments are not provided i.e. between 6pm and 
8pm? 
 

Operating days and times can be found here: 
 
Full Store List | Specsavers UK | Specsavers UK 
Book an Eye Test | Opticians near me | Scrivens 
OutsideClinic | Book a free hearing test at home 

https://lincolnshire.icb.nhs.uk/documents/patient-choice-accreditation-process/
https://www.specsavers.co.uk/stores/full-store-list#east_england-hearing_centre
https://scrivens.com/find-a-branch/
https://www.outsideclinic.co.uk/hearing-test-at-home/?infinity=ict2%7Enet%7Egaw%7Ecmp%7E18938941105%7Eag%7E%7Ear%7E%7Ekw%7E%7Emt%7E%7Eacr%7E7206127398&data_01=PPC&data_02=Google&data_04=18938941105&data_05=&data_06=&data_07=&data_08=&data_09=x&data_11=&data_12=c&data_13=EAIaIQobChMIvZ7U8vbShAMVPZtQBh2raQhoEAAYASACEgKuNfD_BwE&infinity=ict2%7Enet%7Egaw%7Ear%7E%7Ekw%7E%7Emt%7E%7Ecmp%7EPerformance%20Max%20-%20Optics&gad_source=1&gclid=EAIaIQobChMIvZ7U8vbShAMVPZtQBh2raQhoEAAYASACEgKuNfD_BwE


22 NHS hearing aids are now available with Bluetooth functionality, providing better 
value to NHS, taxpayers and patients when fitted. Are any Providers in your area 
providing less than 75% of their hearing aids without Bluetooth enabled features 
including mobile phone streaming, remote control Apps, remote aftercare? Please 
itemise for each Provider. Please state whether the Provider’s ‘standard’ model(s) 
provision tends to include or exclude these Bluetooth-enabled functions for their 
cohirt. 
 

The ICB does not hold this information. However, 
Lincolnshire ICB commissions Bluetooth aids from those 
providers able to supply them 

23 Has the ICB noted any areas of concern re Health Inequalities or Access within the 
current Provision of services? Are there KPIs or Standards not being met with 
regard to Health Inequalities and /or Access? 
 

The ICB has no specific concerns 

24 NHS England has made self-referral a requirement of AQP audiology. Has Self-
referral been implemented for the ICB’s Audiology contract(s)? Please provide the 
self-referrral commencement dates. If Self-referral has not been implemented, 
then on what date will Self-referral commence? 
 

Yes 

25 Is ear wax removal part of the audiology pathways? If so when was this 
implemented? If not, then please detail any documented plans to integrate ear 
wax removal as part of the Audiology pathway. 
 

Yes, implemented in 2023 

26  Separate Ear Wax Removal Pathway  - Do you have an Ear Wax Removal pathway 
(that is entirely seperate from the Audiology service a)? 
If yes the please provide the following information 
a. When did the contract start? 
b. When is the contract end date? 
c. Who is the Contracted Provider (or Providers) 
d. Was the contract subject to a market Tender? If so please send us the link to the 
Tender. 
e. If there was no open market Tender then how were the Providers or the 
Provider selected ? On what grounds, with what rationale and with what selection 
process were the Providers or the Provider recruited ? 
f. If the current Contract was extended then on what grounds was the contract 

Yes 
 

a. 1st April 2023 
b. 31st March 2028  
c. Under Section 21 of the Act, we are not required to 

provide information in response to a request if it is 
already reasonably accessible to you. The 
information you requested can be found on the NHS 
Lincolnshire ICB website – I have detailed the 
relevant link below: Documents Library - 
Lincolnshire ICB 

https://lincolnshire.icb.nhs.uk/documents/lincolnshire-procurement-decisions-and-contracts-awarded-register/
https://lincolnshire.icb.nhs.uk/documents/lincolnshire-procurement-decisions-and-contracts-awarded-register/


extended ? Using what rationale ? Why was the contract extended and a 
competitive Tender not applied ? 
g. Can new Providers be considered for entry mid-term, at contract extension , or 
via Tender process. Please advise the process required for a new Provider to apply. 
h. Will PSR be applied to future ear wax contracts? How will the PSR process be 
implemented given the different ways that PSR should be used to issue awards? 
 

d. Yes – see link Community Surgery Scheme AQP for 
Lincolnshire - Contracts Finder 

e. Not applicable  
f. Not applicable  
g. As an AQP framework in scope of local choice any 

provider wishing to deliver a service is welcome to 
submit an application for choice accreditation to 
gain a contract.  An application can be made here: 
Documents Library - Lincolnshire ICB 

h. This contract is a clinical healthcare contract and 
therefore is in scope of Provider Selection Regime 
regulations. No decision has been made yet on how 
this service will be commissioned beyond March 
2028.  

 

https://www.contractsfinder.service.gov.uk/notice/f0d52958-3b26-4165-8d9a-65f98e521568?origin=SearchResults&p=1
https://www.contractsfinder.service.gov.uk/notice/f0d52958-3b26-4165-8d9a-65f98e521568?origin=SearchResults&p=1
https://lincolnshire.icb.nhs.uk/documents/patient-choice-accreditation-process/

