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Lincolnshire Integrated Care Board (ICB)
								Bridge House
The Point
Lions Way
Sleaford
      NG34 8GG

Tel FOI team: 01246 514965 
E-mail FOI team: agem.lincolnshireicb.foi@nhs.net  
Web: www.lincolnshire.icb.nhs.uk 
											14 July 2023
FREEDOM OF INFORMATION – DECISION NOTICE

Dear Requester
FOI Reference Number: 70971

I refer to your email of 16 June 2023 requesting information in relation to mandatory training.

I can confirm on behalf of NHS Lincolnshire Integrated Care Board (ICB) and in accordance with S.1 (1) of the Freedom of Information Act 2000 (FOIA) that we do hold some of the information that you have requested. A response to each element of your request is detailed below.

1. Please can you provide a list of all mandatory training courses your staff are required to undertake, if different role have different requirements could you please indicate?
All roles undertake the following mandatory courses 
Conflict Resolution - 3 Years  
Data Security Awareness - Level 1 
Display Screen Equipment - 3 Years 
Equality, Diversity and Human Rights - 3 Years
Fire Safety - 1 Year	
Fraud Awareness - 1 Year	
Health and Safety - 3 Years 	 
Moving & Handling Module A - 3 Years	 
Prevent Awareness - 3 Years	
Safeguarding Adults Level 1 - 3 Years   
Safeguarding Children Level 1 - 3 Years

The following teams have additional mandatory training in ‘Infection Prevention and Control 3 years’:
Continuing Healthcare
Cancer
CEO Board
Maternity Transformation
Medicines Optimisation
Mental Health and LDA
Quality Services
Safeguarding



1. For each course please provide the percent of staff that were in date of each training course as of close of business on 30th April 2023?  
Conflict Resolution - 3 Years				90.60%
Data Security Awareness - Level 1			84.10%
Display Screen Equipment - 3 Years			90.36%
Equality, Diversity and Human Rights - 3 Years	91.57%
Fire Safety - 1 Year					80.72%
Fraud Awareness - 1 Year				81.69%
Health and Safety - 3 Years				91.08%
Moving & Handling Module A - 3 Years		89.64%
Prevent Awareness - 3 Years				86.99%
Safeguarding Adults Level 1 - 3 Years		89.88%
Safeguarding Children Level 1 - 3 Years		89.40%
Infection Prevention and Control – 3 years		87.5%
1. For each course please detail how this was calculated?
The Electronic Staff Record (ESR) automatically calculates this reporting process. Training data is held centrally. Staff enrol onto the relevant course.   ESR automatically updates the course and Business Intelligence reporting automatically pulls through the number of employees that have completed the training and calculates the % completion rate. 
1. Please provide detail on how staff are followed up that have not undertaken training for each course? 
Line Managers are able to access mandatory training data for their team and will contact their staff if there is mandatory training outstanding. 
1. How many staff in the last 12 months have been disciplined or had action taken for not completing mandatory training? – Zero

1. How many of your staff access clinical systems or clinical information and how many are currently complete with mandatory training as of today?
There are a number of systems that are used within the ICB that employees will have access to. This information is not recorded within ESR as part of the statutory and mandatory framework. 

1. List all clinical systems any of your staff have access to, internal, external, local national etc.       
Broadcare, Datix, Careflow,


I hope that this answers your queries with the information we currently hold, but if I can be of any further assistance please do not hesitate to contact me. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be submitted within two months of the date of receipt of the response to your original letter and should be addressed to




Arden & GEM Greater East Midlands Commissioning Support Unit
FOI TEAM/Corporate Communications Team
1st Floor, St John’s House
East Street
Leicester
LE1 6NB

If you are not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints procedure provided the ICB.

The Information Commissioner can be contacted at: telephone 0303 123 1113, 
email icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/ 

Under the terms of the Open Government Licence, you may use and re-use the information provided within this response (not including logos or photographs), free of charge in any format or medium; unless identified as another party’s copyright.
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/ 

Yours faithfully

Philip Humphreys
Corporate Senior Manager

On behalf of 
NHS Lincolnshire ICB


               Sir Andrew Cash, Interim ICB Chair and Mr John Turner, Chief Executive
               www.lincolnshire.icb.nhs.uk 
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